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Overview

Affected Products

•	 Vertiv Avocent MergePoint Unity 
Digital KVM Switches

•	 Related hardware maintenance 
warranty SKUs

Key Dates:

•	 End-of-Life announcement –          
July 1, 2025

•	 End-of-Sales –                                    
September 30, 2025 or while  
supplies last

•	 End-of-Service Life –                          
December 31,  2030

The next generation Avocent 

MergePoint Unity 2 switch will 
be launching later this year. 

•	 The Avocent MergePoint Unity 
and Avocent MergePoint Unity 2 
switches can both be managed 
by the Vertiv Avocent MP1000 
Management Platform software as 
part of the Vertiv Avocent DSView™ 
Solution in either standalone or 
mixed environments. 

•	 Avocent MergePoint Unity 2 
switches will not be supported in 
the Vertiv Avocent DSView 4.5 
management software.

•	 Seamless integration with the 
existing Avocent MergePoint Unity 
switch access modules

•	 Superior security with support 
for Secure Boot, TLS1.3, FIPS 
140-2 Cryptographic Module (by 
leveraging the security approach 
available with the Vertiv Avocent 
DSView Solution)

•	 Supports TACACS+, RADIUS, and 
LDAP authentication protocols

Vertiv Avocent MergePoint Unity Digital KVM Switches
The Vertiv Avocent MergePoint Unity switches are our Enterprise Class KVM over IP solution. 
This KVM over IP and serial console switch combines analog and digital technology for 
flexible, centralized control of data center servers and virtual media. 

Effective July 1, 2025 we are beginning the End-of-Life (EOL) process for our Enterprise KVM 
over IP solution, the Vertiv Avocent MergePoint Unity KVM over IP and serial console switch. 
Orders will be accepted through September 30, 2025 or while supplies last. All orders will be 
fulfilled on a first-come, first-served basis until finished goods (FG) are exhausted.

Effective September 30, 2025 we will no longer offer 4-year uplifted hardware maintenance 
plans for the Avocent MergePoint Unity switch. We will continue to offer 1 and 2-year support 
plans that uplift the 2-year standard warranty by providing an advanced replacement option.

The following SKUs will be involved in the End-of-Life:

CURRENT SKU DESCRIPTION REPLACEMENT

MPU108EDAC-001 
MPU108EDAC-400

8 port, 1 digital (remote) KVM path, dual AC Power 
Supply “1 local user” TAA MPU2-108DAC-400

MPU2016DAC-001 
MPU2016DAC-400

16 port, 2 digital (remote) KVM paths, dual AC 
Power Supply “1 local user” TAA MPU2-2016DAC-400

MPU2032DAC-001 
MPU2032DAC-400

32 port, 2 digital (remote) KVM paths, dual AC 
Power Supply “1 local user” TAA MPU2-2032DAC-400

MPU4032DAC-001 
MPU4032DAC-400 

32 port, 4 digital (remote) KVM paths, dual AC 
Power Supply “1 local user” TAA MPU2-4032DAC-400

MPU8032DAC-001 
MPU8032DAC-400 

32 port, 8 digital (remote) KVM paths, dual AC 
Power Supply “1 local user” TAA MPU2-4032DAC-400

4YSLV-MPU108E 4 YR SLV HW Maintenance MPU108E

4YSLV-MPU2016 4 YR SLV HW Maintenance MPU2016

4YSLV-MPU2032 4 YR SLV HW Maintenance MPU2032

4YSLV-MPU4032  4 YR SLV HW Maintenance MPU4032

4YSLV-MPU8032 4 YR SLV HW Maintenance MPU8032

4YGLD-MPU108E 4 YR GLD HW Maintenance MPU108E

4YGLD-MPU2016 4 YR GLD HW Maintenance MPU2016

4YGLD-MPU2032 4 YR GLD HW Maintenance MPU2032

4YGLD-MPU4032  4 YR GLD HW Maintenance MPU4032

4YGLD-MPU8032 4 YR GLD HW Maintenance MPU8032

For more information on the comparison of KVM solutions, please visit here. 

For more information on the KVM module compatibility matrix, please visit here. 

For more information on the KVM module description and product pictures, please visit here. 

If you have questions concerning this memo, please contact me at the e-mail address below. 

Thank you and good selling!

Lee Michael
Product Manager
KVM & Serial
Lee.Michael@vertiv.com

https://www.vertiv.com/4a7601/globalassets/shared/avocent-management-appliance-comparison.pdf
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