Customer spotlight: DigitalGlue

Customer Need

DigitalGlue (a Vertiv reseller and systems integrator), on behalf of a Hollywood production
studio, sought equipment that supported today's video resolution quality while establishing
a path for eventual migration to 4K broadcasting. To reduce disruption and save time and
money, the studio specifically required a solution that would be compatible with the
facility's existing CAT 6/7 ethernet cables and network switches

Solution
Avocent® HMX 5000 Series IP-based KVM Switch

Benefit

« Zero-configuration networking simplified implementation by automatically obtaining the
media access control (MAC) address of devices as they are attached to the network

« Switch times were reduced to less than a second greatly improving workflow

« Customizable hotkeys led to an enhanced user experience

» Productivity improved with the ability to access two different computing resources from
one dual-monitor edit station

« USB extenders enabled the integration needed to perform color correction sessions

« The quality of the digital video at the workstation was improved

« System scalability supported growth by enabling hundreds of users to securely connect in
real time with multiple servers and workstations
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The Avocent HMX
5000/6000 KVM is
highly scalable and
configurable, which
makes it so easy to
connect multiple users
to multiple servers

and workstations. It's
really an ideal
solution for a large
Hollywood studio.

- Sean Busby, DigitalGlue President
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