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Vertiv™ CoolPhase Wall 
Handling and Unpacking Instructions
For WLM030A, WLM070A and WLM110A

PROPRIETARY AND CONFIDENTIAL ©2025 VERTIV GROUP CORP.         

Reference guide for receiving, unpacking 
and preparing for installation.

DO NOT THROW AWAY!

Safety Information

Risk of unit falling over. Improper handling can cause 
equipment damage, injury, or death. Read all following 
instructions before attempting to move, lift, remove 
packaging from, or preparing unit for installation.

WARNING

Risk of contact with sharp edges, splinters, and exposed 
fasteners. Can cause injury. Wear appropriate OSHA 
approved personal protective equipment (PPE) when 
attempting to move, lift, remove packaging from, or pre-
pare unit for installation.

CAUTION

When moving a single unit without pallet, two people are 
required to carry it.

CAUTION

Risk of unit damage if improperly stored. Keep unit indoors and pro-
tected from dampness, freezing temperatures, and contact damage.

NOTICE

Equipment Inspection
Upon arrival verify that labeled equipment matches Bill of Lading. 
Carefully inspect all items for either visible or concealed damage. 
Damage should be immediately reported to carrier and a damage 
claim filed with a copy sent to Vertiv or to your sales representative.

Packing Material
Most materials used to package this unit is recyclable. 
Please save for future use or appropriately dispose of 
material.

Recommended Unit Handling Equipment
Pallet 
Jack

Fork
Lift

Handling the Unit While Stacked and Packaged
Transport packaged unit using a forklift or pallet jack.
•	 When using a forklift or pallet jack, make sure forks (if adjust-

able) are spread to widest allowable distance to still fit under 

pallet. Make sure fork length is suitable for pallet length.

•	 Packaged unit shall not be lifted any higher than 2”- 4” (51-

102mm) off ground when handled. All by-standing personnel 

shall be no closer than 12’ (3.7m) to handled packaged unit.

•	 If circumstances require unit to be lifted higher than 4” 

(102mm), great care shall be exercised and all by-standing per-

sonnel are to be no closer than 20’ (5m) to lift point of unit.



To contact Vertiv Technical Support: visit www.Vertiv.com
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Follow these instructions to unpack the Unit:
1.	 Place the cardboard box on a flat surface and cut the straps to release 

the lid. 
2.	 Take the cardboard lid out of the box.

Item Description Item Description
A Mounting bars (x2) E Plastic Bag

B Hardware bag F Desiccant bags 

C Documents bag  G Vertiv™ CoolPhase Wall (indoor unit) 

D LCD Display  

3.	 Remove the foams that protect the unit and take the accessories out.
4.	 Remove the plastic bag and take the Indoor unit out of the packaging 

base.

The following tools/equipment are required to unpack Vertiv™ CoolPhase Wall:
• Safety boots. 
• Gloves to avoid splinters when the panels are being handled. 
• Forklift or Pallet Jack to move unit closer to its final location.


