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Item Description Item Description 
1 Power button 5 Input cord

2 Mute button 6 Surge protected only receptables (NEMA)

3 Battery capacity LED 7 Battery backed and surge protected receptables (NEMA)

4 Circuit breaker

Vertiv™ PowerUPS 100 Standby Lithium Series - PUL-350LVT 120V 350VA - 210W

Inspecting the UPS
Inspect the contents of the box. If anything 
is missing or damaged contact us. 

The following items are included:

•	 Vertiv™ PowerUPS 100 Lithium Series 
UPS

•	 Quick installation guide

•	 Safety and regulatory statements

•	 Wall mount hardwares

ALARM DETAILS

Indicators LED Indicator 
(Power Button) Alarm Frequency

Normal operation Solid white No audible noise

Battery mode Blinking green 1 beep every 2 seconds

Overload warning Blinking red 1 beep every 0.5 second

Low battery warning Blinking red 1 beep every 1 second

UPS fault Solid red Constant, solid beep
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TROUBLESHOOTING DETAILS

Symptom Possible Cause Corrective Action

UPS does not turn on. The power/mute button is not 
pressed.

Press and hold the power/mute button for 3 seconds and then release it to power on 
the UPS.

UPS operates only in 
battery mode, even when 
there is normal AC present.

Fault icon is illuminated.

UPS input cord is not plugged in or 
external AC circuit breaker is tripped.

Ensure the UPS is plugged into a properly wired and grounded outlet. Avoid using 
extension cords, adapters or other connectors.

The wall outlet is without electricity 
due to the tripping of an external AC 
circuit breaker.

Reset the circuit breaker in the external panel. If the AC circuit breaker trips after UPS 
starts up, call 1-800-543-2378 for service/warranty replacement.

UPS input circuit breaker is tripped. Reset the circuit breaker by pressing the plunger back in. If the AC circuit breaker trips 
after UPS starts up, reduce the load on the UPS.

Power/Mute button is 
illuminated red. UPS has detected an internal fault. Call 1-800-543-2378 for service/warranty replacement.

UPS does not provide
expected runtime.

The batteries may be fully discharged 
or at the end of useful service life.

Charge the batteries for at least 3 hours and retest. If runtime is still less than expected, 
check that the UPS is not overloaded.

Equipment shuts off when 
operating in battery mode.

Equipment is plugged into SURGE 
ONLY outlet. Move this piece of equipment to one of BATTERY + SURGE outlets.

UPS has shutdown. The battery has discharged, wait for input AC power to return for the UPS to restart and 
provide output power.
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Unboxing

Installation Positions
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Setup

1. Find a suitable location on the wall for wall mounting, fix 2 screws horizontally on 
the wall, the spacing between 2 screws is 156 mm.

2. Align with the wall mount holes on the bottom of UPS, hang the UPS on screws.

156 mm 

Floor mount Wall mount 

Wall mounted screw  
(M4*35)

Wall mounted  
hole 

Bottom 

156 mm 

Power button

NOTE: Hold the power button 
for 3 seconds.

Wall Wall hanging effect


