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The information contained in this document is subject to change without notice
and may not be suitable for all applications. While every precaution has been
taken to ensure the accuracy and completeness of this document, Vertiv
assumes no responsibility and disclaims all liability for damages resulting from
use of this information or for any errors or omissions.

Refer to local regulations and building codes relating to the application,
installation, and operation of this product. The consulting engineer, installer,
and/or end user is responsible for compliance with all applicable laws and
regulations relation to the application, installation, and operation of this product.

The products covered by this instruction manual are manufactured and/or sold
by Vertiv. This document is the property of Vertiv and contains confidential and
proprietary information owned by Vertiv. Any copying, use, or disclosure of it
without the written permission of Vertiv is strictly prohibited.

Names of companies and products are trademarks or registered trademarks of
the respective companies. Any questions regarding usage of trademark names
should be directed to the original manufacturer.

Technical Support Site

If you encounter any installation or operational issues with your product, check the pertinent section of this
manual to see if the issue can be resolved by following outlined procedures.

Visit https://www.vertiv.com/en-us/support/ for additional assistance.
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1 Important Safety Instructions

This manual contains important safety instructions that should be followed during the installation and maintenance of the
Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW. Read this manual thoroughly before attempting to install or
operate this cabinet. Retain this manual for the entire service life of the product.

Only skilled persons should move, install or service this equipment. Any operation that requires opening doors or equipment
panels must be carried out only by skilled persons.

Adhere to all warnings, cautions, notices and installation, operating and safety instructions on the cabinet and in this manual.
Follow all installation, operation and maintenance instructions and all applicable national and local building, electrical and
plumbing codes.

To identify the cabinet model and serial number for assistance or spare parts, locate the identification label on the cabinet.

WARNING! Risk of improper wiring, piping, moving, lifting, and handling. Can cause equipment damage,
serious injury or death. Only skilled personnel wearing appropriate OSHA-approved personal protective
equipment (PPE) should attempt to move, lift, remove packaging from or prepare the cabinet for installation.

WARNING! Some parts of the cabinet have high voltage. Special tools must be used when operating the
cabinet. Direct or indirect contact with these parts through damp objects can cause injury or death.

WARNING! Before connecting cables, confirm whether the labels match site requirements. Ethernet cables
should be bound separately from the cables with strong current or high voltage to avoid interference
between strong and weak current.

WARNING! The installation and routing of cables must comply with local and national codes and regulations.
The cables with large leakage currents must be grounded before the cabinet is powered on.

WARNING! Risk of contact with high speed rotating fan blades. Can cause serious injury or death. Open all
local and remote electric power-supply disconnect switches, verify with a voltmeter that the power is off, and
verify that all fan blades have stopped rotating before working in the cabinet or on the fan assembly.

WARNING! Risk of hair, clothing and jewelry entanglement with high speed rotating fan blades. Can cause
equipment damage, serious injury or death. Keep hair, jewelry and loose clothing secured and away from
rotating fan blades during operation.

> > B> B P

WARNING! Risk of contact with extremely hot and/or cold surfaces. Can cause injury. Verify that all
components have reached a temperature that is safe for human contact or wear appropriate, OSHA-approved
PPE before working within the electric connection cabinet. Perform maintenance only when the cabinet is de-
energized and component temperatures have become safe for human contact.

TImportant Safety Instructions Proprietary and Confidential ©2026 Vertiv Group Corp. 1
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A WARNING! There is risk of electrical shock, which may lead to personal injury or death.

<

> > > b

NOTICE

After an alarm sounds via the Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit, it is critical to determine and
treat the cause quickly to avoid further system damage.

The unit control must be used exclusively for its intended purpose. This product is tailored for industrial,
commercial or other professional units (such as manufacturing, electrical and instrumentation setups). It is not
meant for purposes related wholly to individuals without the necessary credentials. Strict adherence to the
norms and usage should be observed. The purpose of the design is well-defined; therefore, the manufacturers do
not assume any responsibility for any incorrect usage. The warranty is void in the case of improper use or
modifications.

Professional maintenance personnel must be provided with a key to the product as needed when servicing the
equipment.

Read all provided instructions, including labels on the unit and components. While the warnings and cautionary
notes within this document must be observed, they do not account for all safety points. Therefore, the
information listed on the labels must be strictly considered before any operation.

Ensure all appropriate parts and components are included.

Check the nameplate to verify the voltage matches the available main breaker.

Adhere to all local protocols and rules. These may vary by region.

Disconnect the control box and remote power supplies.

This product is only suitable for the TN-S type power grid; it does not apply to the IT type power grid.

The floor must be level and continuous with no breaks disrupting the surface. For example, expansions joints and
raised floor tile gaps should be sealed, no floor drains should be present, and so on.

Ensure there are no water sprinkler heads within 18 in. (0.4 m) of the system.

The system should be installed in accordance with local and national electrical codes.

Proprietary and Confidential ©2026 Vertiv Group Corp. TImportant Safety Instructions
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2 Product Overview

The Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW is a fully enclosed, intelligent cabinet, integrated with an air
conditioner, emergency fan, Uninterruptible Power Supply (UPS), Power Management Cabinet (PMC), and Power Distribution
Unit (PDU), which can increase energy efficiency in this small data center through full closure of cold/hot channels. To ensure
a clean environment for critical devices, the hot aisle and cold aisle are contained within the cabinet. The cabinet can be
monitored and managed through a 9-inch LCD screen and web User Interface (UD, which provides access to the Vertiv™
Liebert® RDU501 Intelligent Monitoring Unit. The system design complies with industry requirements and standards (EIA-
310-E) and allows for scalability with a total of 72 different system configurations to meet specific user needs. All 72
configurations can be outfitted with the optional Vertiv™ SmartRow™ 2 Fire Suppression System (FSS). For more information
about the Vertiv SmartRow™ 2 Fire Suppression System, refer to Vertiv™ SmartRow™ 2 Fire Suppression System (Optional) on
page 13.

This document provides instructions and information related to power cable connections, system startup and shutdown,
network configurations, basic operations and capabilities, and maintenance and troubleshooting.

NOTE: For more detailed information about operating the components of the cabinet solution, refer to the user
documentation shipped with that specific component. Alternatively, user documentation can be found on the
respective product pages at www.Vertiv.com.

The following figure demonstrates what your cabinet solution may look like, depending on the system configuration.

Figure 2.1 Vertiv™ SmartRow™ 2 Solution (Without the Vertiv™ SmartRow™ 2 FSS Cabinet)

2 Product Overview Proprietary and Confidential ©2026 Vertiv Group Corp. 3
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2.1 Features and Benefits

The Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW provides the following features and benefits for your data
center:

e Centralized power supply, refrigeration, and management.

e Fully enclosed hot and cold aisles.

e Configurable security systems, Power over Ethernet (PoE) locks, and optional IP cameras to improve the security
of the solution.

e Internal circulation system that extends the life of IT equipment by ensuring the cabinet remains clean and the
temperature and humidity do not exceed their thresholds.

e Variable frequency prevision air conditioning that improves the use of the system's electrical energy.
e Rack-mounted UPS that supports 2+0/2+1 power supply modes.

e Ability to install the system directly on the floor, eliminating the need for supportive structures as needed with
the construction of traditional data center.

e Supports five large sub-systems (power, rack, monitoring, cooling and safety) and flexible upgrades for the HMI
display and intelligent monitoring unit after operation. For more information, refer to Technical Specifications on
page 7.

e Rapid deployment and installation.

e Centralized monitoring capabilities through the integrated environmental monitoring, power monitoring
equipment, security monitoring, alarm linkage, and intelligent control functions. For more information, refer to
Navigating the Monitoring Unit Web User Interface (UD) on page 75.

e  9-inch wide-screen LCD provided with the PMC to monitor system operations and access system information
anytime. Operations can also be monitored through the mobile app. For more information, refer to Navigating the
LCD Screen on page 53.

e Compliant with fire suppression standards when the optional Vertiv™ SmartRow™ 2 Fire Suppression System is
included. For more information, refer to Vertiv™ SmartRow™ 2 Fire Suppression System (Optional) on page 13.

4 Proprietary and Confidential ©2026 Vertiv Group Corp. 2 Product Overview
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2.2 System Appearance and Components

The following figure provides an overview of the standard Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW. Based
on your system configuration, the number of IT rack cabinets may vary. For additional details on the Vertiv™ SmartRow™ 2
standard configuration, refer to Standard System Configurations on page 107. If your system is equipped with the optional
Vertiv™ SmartRow™ 2 Fire Suppression System cabinet, refer to Vertiv™ SmartRow™ 2 Fire Suppression System
Configurations on page 119 for additional details on the Vertiv™ SmartRow™ 2 fire suppression configuration.

Figure 2.2 Vertiv™ SmartRow™ 2 Solution - Appearance and Components

2 Product Overview Proprietary and Confidential ©2026 Vertiv Group Corp. 5
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Table 2.1 Vertiv™ SmartRow™ 2 Solution - Appearance and Components

Item Description Item Description
A Front view 3 Fire Suppression Cabinet
B Rear view 4 Cooling system (Vertiv™ CoolPhase Row)
© Side view 5 Busway system (Vertiv™ Powerbar iMPB)
1 Power Management Cabinet (PMC) 6 Hot aisle emergency fan
2 IT rack cabinet 7 Cold aisle emergency fan

Figure 2.3 PMC40 - Appearance and Components

TCAPOE__ 1]

A

Description

Network Video Recorder (NVR) (optional - added to the
A PMC40 2+1 power supply 3 )
rear side)
B PMC40 2+0 power supply 4 PoE switch
1 UPS (Vertiv™ Liebert® ITA2 20 kVA Three-Phase UPS) 5 Power Distribution Management Unit (PDMU)
Monitoring unit (Vertiv™ Liebert® RDU501 Intelligent
2 Battery 6 L :
Monitoring Unit)

NOTE: Available U-space in the cabinet should not be used for customer IT devices. When the PMC is installed, the
available U-space is covered with blanking panels.

6 Proprietary and Confidential ©2026 Vertiv Group Corp. 2 Product Overview
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Table 2.3 Environmental Parameter

Storage Environment

Ambient Temperature -25°Cto +55 °C (-13 °F to +131°F)

Ambient Humidity <93% (30 °C) RH, non-condensing

NOTE: Store the unit in its original factory packaging, in a clean indoor environment with good ventilation and with no dust.

Operating Environment

Operating Temperature 0°Cto +40 °C (32 °F to 104 °F)

Ambient Humidity <93% (30 °C) RH, non-condensing

2.3 Technical Specifications

2.3.1 IT cabinet system

Refer to the Table 2.3 above for more details about the environmental parameters of Vertiv™ SmartRow™ 2 Infrastructure
Solution 30 kW-40 kW. The Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40 kW has IT cabinets that conforms to the
industry-standard (EIA-310-E) of 19-inch cabinet hardware devices (IT rack cabinets and PMCs), which includes servers,
voice, data, internet network equipment, and more for indoor environments, such as data centers or rooms.

The cabinet system includes the following parameters and components.

Table 2.4 IT Cabinet Configuration Specifications

Parameter/Component Specification (Per Cabinet)

Dimensions (W x H x D) 23.6/315in.x 78.7 in. x 55.1in. (600/800 mm x 2000 mm x 1400 mm)

Lock

PoE lock

Load (static weight)

2866 Ibs (1300 kg)

User Space!

42U

Maximum Installation Depth 289 in. (734 mm)

Front End: Three-colored LED lights

Smart Lighti
I LT Rear End: White light

Transportation Meets ISTA 3B testing requirements

1: Vertiv™ SmartRow™ 2 Fire Suppression System configurations with 4-5 IT racks have one fan, reducing the U space in the first cabinet to 40U.
Vertiv SmartRow™ 2 Fire Suppression System configurations with 6-8 IT racks have two fans, reducing the U space in the first and fourth cabinet
to 40U.

2 Product Overview Proprietary and Confidential ©2026 Vertiv Group Corp. 7
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2.3.2 Power distribution system

The power distribution system includes a PDU module that is powered by the Vertiv™ Liebert® ITA2 Three-Phase UPS
(20 kVA 208 V). The number of UPS modules typically two or three units depends on the system's redundancy configuration.
The Vertiv™ Liebert® ITA2 20 kVA Three-Phase UPS uses shared external battery cabinets, allowing for extended runtime

and modular scalability.

The power distribution system includes the following parameters and components.

Table 2.5 PDU and Power Configuration Specifications

Parameter/Component

Specification

UPS Voltage 120/208 VAC 120/208 VAC
2+0 configuration, with two ITA2 20 kVA UPS modules operating in parallel with no redundancy—both modules are
required to support the full load.

Power Supply Or
2+1 configuration, with three ITA2 20 kVA UPS modules installed—two support the load, and the third provides redundancy,
ensuring continued operation if one UPS fails.

PDU Type Vertiv™ Powerl T Monitored Rack PDU Vertiv Power|T Monitored Rack PDU

rPDU Specifications and
Capacity

30 A, 120/208 V WYE (8.6 kW)
35A,208 V DELTA (10.0 kW)

30 A, 120/208 V WYE (8.6 kW)
35A, 208V DELTA (10.0 kW)

Maximum Number of
rPDUs

10-way (2N)

16-way (2N)

NOTE: One rPDU per rack when no redundant, two rPDUs per rack for redundant configurations.

Maximum Power per rPDU

Vertiv™ Power|T VP4N30AN: 8.6kW PDU
Vertiv™ PowerlT VP4N40A2: 10.0kW PDU

Vertiv Power|T VP4N30AN: 8.6kW PDU
Vertiv Powerl T VP4N40A2: 10.0kW PDU

Power Distribution Busway

Vertiv™ Powerbar iMPB

Vertiv Powerbar iMPB

NOTE: For storage conditions and requirements of PDU, refer to the corresponding manual. Refer to Table 2.3 on the previous page for more
details about the environmental parameters of Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW.

2.3.3 Cooling system

The cooling system provides variable frequency precision air conditioning and emergency ventilation systems, as shown in
the figures in System Appearance and Components on page 5. Each cabinet contains one hot aisle and one cold aisle
emergency fan. When the system has high temperature in case of emergency, the emergency ventilation system with limited
cooling capacity is used to slow down the rate of temperature rise for the indoor environments. When the temperature of the
cabinet exceeds its specified threshold, the ventilation system automatically turns on to combat the excessive heat and to

allow time for maintenance personnel to troubleshoot the issue.

The cooling system includes the following parameters and components.

Proprietary and Confidential ©2026 Vertiv Group Corp.
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Table 2.6 Cooling System Configuration Specifications

Specification

Parameter/Component

Vertiv™ CoolPhase Row CRD30

Dimensions (W x H x D) 1.8in.x78.7in.x 55.1in. (300 mm x 2000 mm x 1400 mm)
LLoad Dry 388 Ibs (176 kg)

Cooling Power 30 kW

Nominal Airflow 3900 CFM

Intelligent (PoE)/single access point - a secure, electronically controlled lock by PoE. It restricts access
Plenum Lock to the overhead plenum area and integrates with centralized monitoring systems for enhanced security
and service control.

NOTE: For storage conditions and requirements of cooling system, refer to the corresponding manual. Refer to Table 2.3 on page 7 for more
details about the environmental parameters of Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW.

2.3.4 Monitoring system

The monitoring system is comprised of the Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit, which is located inside the
PMC. The monitoring unit displays, manages and controls information related to power device monitoring, environmental
monitoring and leak detection.

The monitoring system includes the following parameters and components.

Table 2.7 Monitoring System Configuration Specifications

Parameter/Component Specification

Human-machine interface (HMI) window where you can access, manage, and control key system information. The display is

HMI Display Screen located on the front door of the PMC.

NOTE: Use the COM2 port to connect the HMI display.

Temperature, Humidity, The THD sensor uploads the PMC's internal temperature, humidity, and door status detection data to the monitoring unit.
and Door (THD) Status Each THD sensor consists of four temperature probes located in the upper and lower parts of the front and rear cabinet
Sensor door posts and two temperature and humidity probes located in the middle of the front and rear cabinet door posts.
Water Sensor Water leakage monitoring and alarm.

2 Product Overview Proprietary and Confidential ©2026 Vertiv Group Corp. 9
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Figure 2.4 Monitoring Unit Front Panel

Table 2.8 Monitoring Unit Front Panel Descriptions

Item Description

1 Status/alarm indicator

2 Digital Output (DO) ports

3 Digital Input (DI) ports

4 Smoke detector ports

5) Sensor group 1x 2 ports and sensor group 2 x 2 ports
6 COM/Serial ports

7 Four expansion slots

10 Proprietary and Confidential ©2026 Vertiv Group Corp. 2 Product Overview
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Figure 2.5 Monitoring Unit Rear Panel

Liebert RDUSO01

Table 2.9 Monitoring Unit Rear Panel Descriptions

Item Description

1 Power input 1

2 Power indicators

3 Power input 2

4 Reset button

5 Optical fiber indicator

6 Optical fiber port

7 USB ports

8 HDMI ports

9 Ethernet (LAN) ports
NOTE: For storage conditions and requirements of monitoring system, refer to the corresponding manual. Refer to Table 2.3 on page 7 for more
details about the environmental parameters of Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW.

NOTE: For more detailed information about the intelligent monitoring unit, see the Vertiv™ Liebert® RDU501 Intelligent
Monitoring Unit User Manual shipped with the unit and located on www.Vertiv.com.

2 Product Overview Proprietary and Confidential ©2026 Vertiv Group Corp. M
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2.3.5 Security system

The security system consists of PoE locks, optional IP cameras and optional surveillance, enabling rack level security. The PoE
locks support local and remote door authorization, and an access log is recorded intelligently.

The security system includes the following parameters and components.

Table 2.10 Security System Configuration Specifications

Parameter/Component Specification

PoE Lock Allows five possible access methods: physical key, numerical code, remote control, opening card, or badge.

(Optional) Network Video

Can transmit digital video streams via IP cameras, and then store and manage the streams.
Recorder (NVR)

A real-time, mountable monitoring device that enables live viewing from the web Ul of the intelligent monitoring unit. A

Optional) IP Camera
e : maximum of eight IP cameras can be supported by the NVR at once.

2.3.6 Busbar system

The Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW utilizes a high-performance busbar system designed to
support flexible and high density distribution for modular deployments.

The system is based on the Vertiv™ PowerBar iMPB architecture and includes the following parameters and components.

Table 2.11 Busbar System Configuration Specifications

Parameter/Component Specification

Busbar Type Copper conductor
Rated Current 160 A
System Reference Vertiv PowerBar iMPB

C25C4B208VN100ONNNWOOGC

C25C4B208VN2000ONNNWOOGC

IMPB-EC-4B-S-B

Component References T-IMPB-6.00-250-TPN

T-IMPB-JP-250-TPN-BE

V24BD1023045RO0300N3B10S

V34BB1033042R0200N3C10S

NOTE: For storage conditions and requirements of busbar system, refer to the corresponding manual. Refer to Table 2.3 on page 7 for more
details about the environmental parameters of Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40 kW.

These components collectively ensure strong electrical connectivity and modular scalability for the Vertiv SmartRow™ 2
Infrastructure Solution 30 kW-40 kW. The copper busbar design supports high conductivity and thermal stability, making it
suitable for high-density IT environments.

For additional specifications, refer to the SL-70397 Vertiv™ PowerBar Track Data Sheet.

For installation and maintenance guidelines, refer to the SL-70927 Vertiv™ PowerBar Track Installer/User Guide, which
outlines best practices for system longevity and operational safety.

12 Proprietary and Confidential ©2026 Vertiv Group Corp. 2 Product Overview
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3 Vertiv™ SmartRow™ 2 Fire Suppression System
(Optional)

3.1 Overview

The Vertiv SmartRow™ 2 Fire Suppression System monitors the air in the Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-
40 kW for evidence of smoke. The system senses smoke via the smoke detector, which is mounted along the entire row of
equipment in the rear hot return air plenum. Detection and confirmation of smoke will activate the horn and strobe light on the
front of the fire suppression cabinet. The Vertiv™ CoolPhase In-Row Cooling Units will then shut down, initiating a 30 seconds
countdown until the fire suppression agent is released from the fire suppression agent tank and into the cabinets. As outlined
by the NFPA 2001 guidelines, it is at the discretion of the owner and local fire officials to leave UPSes operational since the
system is protected by a clean fire agent. UPS Emergency Power Off (EPO) options are easily configurable to meet specific
customer needs. For more information, refer to Operating the EPO circuit on page 25.

The Vertiv SmartRow™ 2 Fire Suppression System becomes operational for applicable Vertiv SmartRow™ 2 Infrastructure
Solution 30 kW-40 kW once the assembly and all startup procedures have been completed.

WARNING! Do not remove, modify, cover, or turn off any fans installed at the bottom of the IT racks. These
fans are only in operation during a fire suppression event, and undue changes made to the fans could result
in inadequate performance of the Vertiv SmartRow™ 2 Fire Suppression System.

A

Terminal block on page 19

A
A

NOTICE

e The optional Vertiv SmartRow™ 2 Fire Suppression System has been fully tested and certified at the factory.

e The Vertiv SmartRow™ 2 Fire Suppression System is installed in basic compliance with national, state, and local
fire codes. As one means of meeting regulations, optional EPO functionality is designed into the system.
Additional on-site qualification testing, including either blower door or live discharge testing, is available at an
additional cost upon request after installation.

e Inaddition to the EPO, other field supplied connections to the system may be required, depending on the
applicable regulations, equipment configuration, and user's operational preference.

3 Vertiv™™ SmartRow™ 2 Fire
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e Ifthe Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40 kW is installed in a dedicated room, an additional
horn and strobe light may be installed at the entrance to the room. If required, contact Vertiv prior to installation.

e Foradditional safety and regulatory information, refer to the Fike Prolnert IG-55 Safety Data Sheet (P/N 06-396)
provided with the Vertiv™ SmartRow™ 2 Fire Suppression System.

e Pay close attention to any wiring entering or exiting the cabinets, as well as other penetrations in the row. It's
crucial to ensure that these points do not lead to leakage of the suppressant in the event of a discharge. This
issue can be resolved using gasketing, foam, or other flexible sealing methods. For this reason, armored cable is
not recommended for power input cabling unless it is internally sealed against air leakage.

e Contact information for the Vertiv SmartRow™ 2 Fire Suppression System can be found in Technical Support and
Contacts on page 99.

3.2 Features and Benefits

The Vertiv SmartRow™ 2 Fire Suppression System includes code-compliant components which provide the following features
and benefits:

e Quick and efficient detection of a combustion event, with a single VESDA VLF-500 unit capable of sensing the
entire length of the cabinet row.

e Use of a clean fire extinguishing agent, IG-55, which is a blend of environmentally inert, all-natural argon and
nitrogen gases.

e Ability to maintain constant outlet pressure of 645 psi (44.5 bar) with a free flow area of 0.47 inches (12 mm) in
diameter, through the Fike Prolnert? discharge self-regulating valve assembly. The valve assembly is available in
a 2,900 psi (200 bar) model. The valve has a forged brass body and is equipped with a safety relief disc that will
rupture if the internal cylinder pressure exceeds 6,207 psi (428 bar). All threads comply with ANSI B2.1, ISO 7-1
and ISO 228-1. The valve meets the requirements for UL/ULC.

e Single-cylinder system design that can accommodate any total Vertiv?™ SmartRow™ 2 configuration, including
the fire suppression cabinet, that does not exceed 30 feet in length.

3 Vertiv™ SmartRow™ 2 Fire
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3.3 System Appearance and Components

This section provides an overview of the Vertiv™™ SmartRow™ 2 Fire Suppression System, including the fire suppression
cabinet and its components. For information about other Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW
components, refer to System Appearance and Components on page 5.

3.3.1 Fire suppression cabinet

The following figure shows two visuals of the fire suppression cabinet. The solid visual on the left highlights the outer
components of the cabinet, including the horn and strobe light and the manual release and abort button. The transparent
visual on the right highlights the inner components of the cabinet, including the terminal block, inert gas tank, fire control
panel, EPO bypass switch, UPS, fan, and VESDA VLF-500 unit. Refer to Table 3.1 on the next page for descriptions of these
components.

Figure 3.1 Fire Suppression Cabinet
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Table 3.1 Fire Suppression Cabinet Descriptions

Number Description Function
Horn and Strobe )
1 ) Activates when the system detects smoke.
Light
Manual Release Manually discharge the fire suppression agent into the system using the Manual Release button, or prevent the
2 d Abort Butt Vertiv™ SmartRow™ 2 Fire Suppression System from dumping due to a false alarm using the System Abort button.
an ort Button
For more information, refer to Manual release and abort button on page 21.
) Connects the power, fire alarms, and EPO bypass switch (if desired). For more information, refer to Terminal block on

3 Terminal Block
page 19.

Reduces the oxygen concentration inside the protected room until it reaches a level where smoke is no longer
supported. The gas tank uses IG-55, a blend of environmentally inert, all-natural argon and nitrogen gases. The fire

4 Inert Gas Tank suppression agent enters the room within 60 seconds at a steady flow rate, preventing destructive turbulence from
occurring. For more information, refer to the accompanying documentation shipped with your Vertiv SmartRow™ 2
Fire Suppression System. A list of reference materials can be found in Additional Reference Materials on page 26.

) A microprocessor-based, compact, conventional fire alarm and fire suppression releasing control panel. For more

5 Fire Control Panel | ) k
information, refer to Fire control panel on page 18.

EPO Bypass This two-hour switch prevents activation of the UPS EPO and is used during maintenance. It is provided to minimize

6 Swit hyp the chance of an unnecessary activation of the UPS EPO system while inspecting the clean agent Vertiv SmartRow™

witc
2 Fire Suppression System. For more information, refer to Operating the EPO circuit on page 25.
The Vertiv™ Liebert® PSI5 UPS is dedicated to powering the fan when UPS output may be unavailable. NFPA
regulations require that the Vertiv SmartRow™ 2 Fire Suppression System be fed by a dedicated circuit. The Vertiv
SmartRow™ 2 Fire Suppression System cabinet must be fed by an independent circuit from an external panelboard,
rated at 120V / 3A L-N-G. This connection is made in the Vertiv SmartRow™ 2 Fire Suppression System cabinet at
TB1, as shown in Figure 34 on page 19.

7 UPS The UPS internal to the Vertiv SmartRow™ 2 Fire Suppression System feeds only the circulation fans in the event of a
fire suppression discharge. It is fed from UPS1(A) in the PMC and has sufficient capacity to run the fans for the entire
duration of the fire suppression event. The fans utilize one of the UPS "OUTPUT" receptacles.

8 Louvered 3- The fan mixes air for the Vertiv SmartRow™ 2 Fire Suppression System at release. Lowest speed is for 2-4 rack

Speed Fan systems. Medium speed is for 5 rack systems.
9 VESDA VLF-500 | Provides the fastest detection of a smoke event as well as sensing an entire row length with a single apparatus. For

Unit

more information, refer to the Xtralis VESDA VLF-500 Product Guide (P/N 7209) provided with your system.
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The following figure shows the components located inside the front compartment of the fire suppression cabinet.

Figure 3.2 Components Inside the Front Compartment

© 2025 Honeywell International Inc. Used under license.

Table 3.2 Components Inside the Front Compartment Descriptions

1 VESDA VLF-500 Unit
2 Fire Control Panel (FCP)
3 EPO Bypass Switch

3 Vertiv™™ SmartRow™ 2 Fire
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3.3.2 Fire control panel

The following figure shows the LED indicators and buttons located inside the fire control panel. In the figure, the Vertiv™
SmartRow™ 2 Fire Suppression System is in a Normal state as indicated by the green AC NORMAL LED light.

Figure 3.3 Fire Control Panel LED Indicators
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3.3.3 Terminal block

The following figure highlights the connections on the terminal block for which the customer is responsible.

Figure 3.4 Terminal Block - Customer Connections
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3.3.4 Fan assembly

The following figure shows the fan that is mounted in the configurations with four or more IT racks, which includes a switch
set to the ON position. This fan assembly is designed to ensure that the oxygen levels are adequately low throughout the
entire row. In the event of a fire, the fans automatically activate and help to manage oxygen levels by mixing the fire
suppressant with the air in the row.

The following table specifies the number of fans provided with the different IT rack configurations. In the calculations of the
usable space, note that one rack has 42U space. However, the installed circulation fan(s) requires additional U space.

Table 3.3 Number of Fans Per IT Rack Configuration

IT Rack Configuration Number of Fans Available U Space
2-3racks 0 42U
4-5 racks 1 Reduced to 40U in first cabinet
6-8 racks 2 Reduced to 40U in first and fourth cabinet

Figure 3.5 Fan Assembly

3 Vertiv™ SmartRow™ 2 Fire
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3.3.5 Manual release and abort button

The following figure shows the manual release and abort button which can be used if you need to manually initiate or abort
system activation. Refer to Table 3.4 below for more information.

Figure 3.6 Manual Release and Abort Button

Table 3.4 Manual Release and Abort Button Descriptions

Item Description Function

Manual Release If you see smoke and/or fire in the system, but the smoke detector is malfunctioning, you can manually discharge the fire
Clip/Button suppression material into the system.

Prevents the system from releasing the fire suppression agent in the case of a false alarm. Once you stop pressing the
button, the system will resume with fire suppression activities. To stop the sequence of operations completely, a reset is
required. Refer to Resetting the Vertiv™ SmartRow™ 2 Fire Suppression System on page 24.

System Abort
Button
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3.3.6 Fire suppression alarms

The following figure shows the alarms for the Vertiv™ SmartRow™ 2 Fire Suppression System as they appear on the Vertiv™
SmartRow™ 2 HMI screen.

Figure 3.7 HMI Home Screen with Fire Suppression

s 1.
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Figure 3.8 Fire Suppression Alarms
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Index Alarm Info Alarm Level Alarm Time
1 ENV_FSS Fire System Offline Service Required Y Critical

ENY_FSS Fire System Error Code Service Recommended ! Critical

ENY_FSS Fire System Agent Released Y Critical

ENY_FS5 Smoke Detected ! Critical 2026-04-23 12:10:57

Active Alarms: 4 First Page Previous Page 1/1 MNext Page Last Page
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Table 3.5 Fire Suppression Alarms Descriptions

Number Type Description
1 Trouble The fire control panel has an issue but can still function.
2 Supervisory The fire control panel has an issue and cannot function.
3 Release The fire suppression agent has been discharged into the row.
4 Alarm The VESDA VLF-500 unit has detected smoke.

3.4 Operations

A

3.4.1 Sequence of operations

NOTE: The System Abort button will temporarily interrupt steps 1and 2 when pressed, but to stop the sequence of
operations completely, a reset is required. Refer to Resetting the Vertiv™ SmartRow™ 2 Fire Suppression System on
the next page.

1. First Alarm - Action
Activation of the Action lamp on the VESDA VLF-500 unit results in the following:

e Actionlamp on the VESDA VLF-500 unit illuminates steady red.

e Alarm LED in the fire control panel illuminates steady red.

e Horn/Strobe light located on the door of the fire suppression cabinet activates (slow cadence).
e Annunciation of an alarm signal to building control panel.

2. Second Alarm (Pre-discharge) - Fire 1
Activation of the Fire 1lamp on the VESDA VLF-500 unit results in the following:

e Fire TLED onthe VESDA VLF-500 unit illuminates steady red.

e Alarm LED in the fire control panel illuminates steady red.

e Pre-discharge LED in the fire control panel illuminates steady red.

e Horn/Strobe light located on the door of the fire suppression cabinet activates (fast cadence).
e  Thein-row cooling units shut down remotely.

e A 30seconds time delay, internal to the fire control panel, initiates.

3. Discharge Alarm (Release)
Expiration of 30 seconds time delay results in the following:

e Fire suppression agent is fully released into the row within two minutes.
e Alarm LED in the fire control panel illuminates steady red.

e Pre-discharge LED in the fire control panel illuminates steady red.

e Release LED in the fire control panel illuminates steady red.

e Transfer relay contacts and activate EPO shutdown (if connected).

3 Vertiv™™ SmartRow™ 2 Fire
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e Transfer relay contacts and activate mixing fans.

e Horn/Strobe light located on the door of the fire suppression cabinet activates (steady).

3.4.2 Resetting the Vertiv™ SmartRow™ 2 Fire Suppression System

A

1. Onthe fire control panel, press the RESET button. All the LEDs turn out and the panel resets.

NOTE: If the red LEDs do not turn off after numerous attempts and you have a VESDA VLF-500 unit on your system,

reset the unit and begin the reset sequence again. To reset the unit, refer to Resetting the VESDA VLF-500 unit on the
facing page.

2. Once the panel is reset and all the red LEDs are out, your panel should look like the following figure.

Figure 3.9 Fire Control Panel LED Indicators

@ /C NORMAL

@ OUTPUTS DISABLED
@ TROUBLE =~
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® ABORT '
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3. Once your panelisin a Normal state, close and lock the panel door. At this point, bring the building fire alarm and
central station back online if you bypassed them for maintenance.
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3.4.3 Resetting the VESDA VLF-500 unit

1. Openthe front cover of the VESDA VLF-500 unit by pulling the small tabs on either side of the cover and flipping
it up.

2. The numbers 1-10 in the circular rim in the middle of the unit determine the amount of smoke within the
protected space. If these numbers are lit, you must reset the unit by pushing the top blue detector reset button
.

Figure 3.10 VESDA VLF-500 Unit Reset Button

VESDA® VLF by Xtralis'

© 2025 Honeywell International Inc. Used under license.

3. Once the numbered LED lights are out, you can reset the fire control panel and the panel alarms should be
cleared. At this point, you can put the front cover back in place.

3.4.4 Operating the EPO circuit

The Emergency Power Off (EPO) circuit design consists of two major actions:

1. The Vertiv™ CoolPhase In-Row Cooling Units are remotely shutdown when the fire control panel (FCP) Pre-
discharge contact is closed.

2. The UPS EPO may be activated via the FCP Release contact closure or an optional customer-supplied remote
EPO button. There is an FCP Release jumper that upon removal will deactivate this portion of the UPS EPO.

The EPO circuit design allows for one of four UPS EPO modes:

e Boththe FCP Release contact closure and customer-supplied remote EPO button can activate the UPS EPO.
e Only the FCP Release contact closure can activate the UPS EPO.
e Only the optional customer-supplied remote EPO button can activate the UPS EPO.

e The UPSes can continue to run through a fire suppression event if the FCP Release jumper is removed and no
remote EPO button is installed.

3 Vertiv™™ SmartRow™ 2 Fire
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EPO bypass switch

The EPO circuit has an important design feature that protects the UPS outputs during maintenance or testing of the Vertiv™
SmartRow™ 2 Fire Suppression System: an EPO bypass switch wiring in series which is included with the UPS EPO activation
contacts.

The EPO bypass switch provides a normally closed circuit to bypass the internal, normally closed relays in the fire control
panel. When engaged, this switch prevents the UPS EPO circuit from activating. Refer to the following procedure to disable
and restore the UPS EPO functionality via the EPO bypass switch.

To disable and restore the UPS EPO function:

1. Open the front door of the fire suppression cabinet.
2. Locate the EPO bypass switch under the fire control panel. For reference, see Figure 32 on page 17.

3. Turn the switch clockwise to the desired time. The timer has a maximum limit of two hours. If additional time is
needed, you can continue to turn the switch to add more time.

4. Torestore UPS EPO functionality, turn the switch counterclockwise to its original position.

3.5 Recovery

3.5.1 Recovering from EPO circuit activation

After an EPO event has occurred, the fire control panel must be reset to its Normal state. If a customer-supplied remote EPO
button is installed, the button must be reset to its unlatched NO position.

3.5.2 Recovering from a Vertiv™ SmartRow™ 2 Fire Suppression System activation

In the event of a Vertiv SmartRow™ 2 Fire Suppression System activation which has resulted in the release of the agent,
contact your local fire suppression representative for guidance on bringing your system back online. See Technical Support
and Contacts on page 99.

3.6 Troubleshooting

System troubles and events are displayed on the Diagnostic LED on the fire control panel. For possible resolutions, refer to
the Trouble Shooting Fault Resolution Guide (P/N 06-297) provided with your Vertiv SmartRow™ 2 Fire Suppression System.
If you cannot find a suitable solution in the guide, contact your local fire suppression representative for additional assistance.
See Technical Support and Contacts on page 99.

3.7 Additional Reference Materials

Additional reference materials for the components of the Vertiv SmartRow™ 2 Fire Suppression System are listed in the
following table. All reference materials are provided with your system.

NOTE: These materials are provided for the education of the customer. Be aware that much of the Vertiv SmartRow™
2 Fire Suppression System maintenance activities or modifications require a trained, qualified Vertiv SmartRow™ 2
Fire Suppression System technician. For questions or additional assistance, refer to Technical Support and Contacts
on page 99.
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Table 3.6 Additional Reference Materials

Component/Topic Reference Material Document Part Number

VESDA VLF-500 Unit Xtralis VESDA VLF-500 Product Guide 7209

Fike SHP Pro Control Panel Fike SHP Pro Control Panel Data Sheet D.1.07.01-8

Fike Prolnert? Inert Gas System Fike Prolnert? Inert Gas Fire Protection System Brochure N/A

Fike Prolnert IG-55 Inert Gas Fike Prolnert IG-55 Safety Data Sheet 06-396

Fike Prolnert Cylinder and Valve Fike Prolnert Cylinder and Valve Specification Sheet 06-625
Troubleshooting Fike Trouble Shooting Fault Resolution Guide 06-297
System Arming and Disarming Procedures Arming and Disarming the Fike SHP Clean Agent System Guide N/A
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4 Connecting the Main System Input Power

A

To ground the main system power cable:

1.

The cable from the main power supply to the PMC needs to be prepared by users. Cut it to the appropriate
length according to the recommended specifications in Table 4.1 below.

Table 4.1 Power Cable Requirements

et S i Minimum Cable Size Breaker Size (Open Space Ground Wire Size (Yellow-
B (25 °C/77 °F) Minimum) Green, 25 °C/77 °F)
From Room Electrical Panel
30 kW to 40 kW 3/0 AWG 3P 200A TAWG
to PMC
From Room Electrical Panel
to FSS N/A 14 AWG 1P 15A 14 AWG

NOTE: The selected cable must be rated for a minimum temperature of 75 °C (167 °F). Using cables rated below this temperature may pose a
safety risk and lead to system performance issues.

2

4.

Select a cable lug that matches the selected power cable specification and is compatible with an M10 fastening
bolt. Use a crimping tool that meets the process requirements to ensure a secure crimp. After crimping, apply an
insulating sleeve to provide insulation protection for the exposed crimped area.

Verify that the rubber grommet on the rear right side of the PMC is properly installed to maintain cable seal and
strain relief.

Feed the cable through the rubber grommet, as shown in the Figure 4.1 below.

Figure 4.1 PMC4O0 Input Power Cable Path
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5. Route the cable to the AC input terminal block and connect it to the appropriate mains input (the main input
includes phase/neutral and ground). Use the correct wire gauge, according to Table 4.1 on the previous page.

6. After wiring, use cable ties to fasten the input cable to the sides of the internal cable management board for
strain relief and organization.

4 Connecting the Main System Input
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5 Powering On/Off the System

This chapter provides a list of tasks to complete prior to system startup and explains the commissioning process of powering
on the system. Commissioning should only be carried out by trained and qualified personnel. Ensure all safety regulations are
observed during the commissioning process.

A

5.1 Power-On Checklist

Before powering on the Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW, ensure all listed tasks have been
completed.

Table 5.1 Power-On Checklist

Number Task Status
1 The horizontal and vertical cabinet installations are secure.
2 All bolts are tightened, particularly for the electrical connections.
8 The cabinet is clean, and all unnecessary material has been removed from the area.
4 All empty U spaces are filled in with blanking panels for proper airflow management.
5 Check whether all MCBs and cable types and specifications of the system are correct.
6 Each power cable and single-phase cable for the PMC, UPS, and busbar is connected correctly to prevent short circuiting.

The electrical system has been grounded, and the ground connection is accessible and reliable. For instructions, refer to

/ Connecting the Main System Input Power on page 29.

8 Check whether the communication line of the monitoring module is tight, and confirm that the line sequence of all
communication network cables is correct.

9 All control switches are turned off.

10 The wiring is neat, and the cable ties meet the compliance with wiring workmanship.

1 The door opening and closing is functioning, and the PoE locks work properly.

12 The air conditioning piping system is connected properly with no leaks.

B The network addresses of each component have been configured properly. To verify, refer to Configuring the Network

Settings on page 35.
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5.2 System Startup

A

To start up the system:

1. Power on the main input of the PMC:
a. Turn ON the main input (QF1) and the surge protection breaker (QF2) in the PMC cabinet on the PCD.

b. For reference, see the schematic diagram on the first power protection cover plate (rear of the PMC) or
check the submittal package.

2. Power on the UPS units:
a. Turn ON the UPS input breakers (QF3, QF4, QF5) on the PMC breaker panel.
b. Wait a few seconds. This will power on all UPS units.
c. For detailed UPS startup steps, refer to the UPS user manual.
3. Enable the UPS output:
a. Once all UPS units are running and synchronized, turn ON the UPS output breakers (QF10, QF11, QF12).
4. Activate the AC/DC input:
a. Turn ON the AC/DC input breaker (QF13). The cabinet's front door lights should be on.
5. Power up the system components:
a. Inorder, turn ON the following breakers:
e Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit input (QF14)
e NVRinput (QF15)
e PoE switch input (QF16)
e Emergency fan input (QF17)
e Vertiv™ SmartRow™ 2 Fire Suppression System UPS input (QF18)
6. Enable the busway system modules:
a. Turn ON the following breakers:
e Vertiv™ Powerbar iMPB A input (QF19)
e Vertiv Powerbar iMPB B input (QF20)
7. Start the cooling system:
a. Turn ON the following breakers:
e CRACT(QF6)
e CRAC2(QF7)
e CRAC3(QF8)
b. Ensure the remote breaker to the condenser is turned ON.
8. Configure network settings:

a. Set addresses and perform debugging for each component. For guidance, refer to Configuring the
Network Settings on page 35.

9. Set up the HMI screen:
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a. Loginand complete the screen configuration:
e System Configuration: AC units quantity and model, racks quantity
e PMC Configuration: UPS model, redundancy, fire suppression
e |T Cabinet Configuration: PDU type and quantity, cabinet locks
b. For guidance, refer to Navigating the LCD Screen on page 53.
10. Begin normal operations:

a. Once configuration is complete, the system is fully operational. You can now power on your user
equipment and begin normal operations.

5.3 System Shutdown

To shut down the system:

1. Turn OFF all IT equipment:
a. Shut down all connected user equipment.
b. Then, open the busway input breakers (QF19 and QF20) on the PMC breaker panel.
2. Access thermal settings:
a. Onthe LCD screen, go to Thermal - Settings and enter your password.
3. Turn OFF Thermal power:
a. Use the interface to power down the air conditioning system.
4. Shut down cooling components:
a. Once the Thermal units have stopped, open the CRAC breakers (QF6, QF7, QF8) on the PMC panel.
b. Open the remote breaker for the condenser.
5. Power down system components:
a. Inorder, open the following breakers on the PMC panel:
e Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit input (QF14)
¢ NVRinput (QF15)
e PoE switch input (QF16)
e Emergency fan input (QF17)
e Vertiv™ SmartRow™ 2 Fire Suppression System UPS input (QF18)
6. Turn OFF the UPS output:
a. Open the UPS output breakers (QF10, QF11, QF12).
b. Shut down all UPS units following the instructions in the UPS user manual.
7. Disconnect the UPS input:
a. Open the UPS input breakers (QF3, QF4, QF5) to fully disconnect power to the UPS units.
8. Disconnect the main power:
a. Open the main input breaker (QF1) and the surge protection breaker (QF2) to fully power down the PMC.
9. Secure the system:

a. Once everything is powered off, close all cabinet doors.
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6 Configuring the Network Settings

6.1 Vertiv™ Liebert® RDU-THD Sensors

A temperature and humidity string is installed on the front and rear doors of each cabinet in the system. The Temperature
and Humidity Collector (THD) summarizes the temperature and humidity of each door. Setting the sensor address can be
done only through the dialing code.

NOTE: Before setting the THD sensor address, note the following information:

e The sensor address cannot be set as 00 as it is the broadcast address.
e DIP4 is the least significant. Address IT cabinet 1 has DIP4 at ON while others are OFF.

e DIP switch in the ON position means 1or O.

6.1.1 Setting the THD sensor address

Refer to the following tables and figure to determine the correct address for the THD sensor.

Table 6.1 THD Sensors Dial Code Address Setting

Group Number Sequence Number
Cabinet Address
DIP1 - DIP4 DIP5 - DIP6
PMC-THD (factory default) 1001 00 90
IT rack cabinet 1 0001 00 10
IT rack cabinet 2 0010 00 20
IT rack cabinet 3 (eloxi 00 30
IT rack cabinet 4 0100 00 40
IT rack cabinet 5 0101 00 50
IT rack cabinet 6 0110 00 60
IT rack cabinet 7 o1 00 70
IT rack cabinet 8 1000 00 80

Figure 6.1 THD Sensor Address: Dial Code Settings

01 1101
=gygu=g

1 23 456

DIP ON {
I Iy |

Group Num
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When the Group is 0001 and Num is 00, the temperature and humidity data collected by the sensor is displayed on the LCD
screen and WEB as the environment volume of cabinet 1; the cut data of the temperature and humidity data of cabinet 1is the
same as that displayed on the LCD screen and WEB cabinet 1. There is one-to-one correspondence between temperature and
humidity.

6.2 Power Distribution Unit (PDU)

6.2.1 IMD-5M Module

All Vertiv™™ PowerlT Monitored and Switched rPDUs are shipped with the IMD-5M module.

Figure 6.2 IMD-5M Module

4 W

32.969 KWh

9 VA 44 % PE

Table 6.2 IMD-5M Module Descriptions

Item Name Description

The dual ETHERNET ports act as a two-port ETHERNET switch, allowing for multiple devices to be daisy-chained.
1 Dual ETHERNET ports | The dual ETHERNET ports can be independently configured dual ETHERNET network interfaces, allowing the
rPDU to connect to two different networks.

Press and hold the button for 10 seconds restarts the IMD. This acts as a power cycle for the IMD; it does not
2 Restart/Reset button change or remove any user information. Press and hold the button for 25 seconds during normal operation will
restore the default IP address and reset the user accounts.

3 RGB status LED Green LED : Unit is up and running. Yellow LED : Unit is booting up.

4 Touchscreen menu Use the touchscreen menu to find the phase, line, and circuit current values (in amperes).

Redundant power ) ) ) ) ) )
5 input If optional connection cable is plugged into second unit, the IMD will remain powered when rPDU loses power.
inpu

RJ-12 port for connecting a Vertiv™ plug-and-play remote digital sensors (sold separately). Each digital sensor has
6 Remote Sensor a unique serial number and is automatically discovered. GU2 PDUs support up to 16 sensors. The optional Vertiv™
A2D Converter can be added to support analog sensing. The optional SN-ADAPTER can be added to support
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Table 6.2 IMD-5M Module Descriptions (continued)

Item Name Description

Vertiv™ Liebert® Integrated and Modular Sensors.

7 Serial port RS-232 via RJ-45 port.

USB port used to upload firmware, backup/restore device configuration, expand logging capacity via a USB
storage device or support TP-Link wireless USB adapters. The USB port must be enabled. Provides up to 0.5 watt

for Unit Monitored Level and 5 watt for Monitored Outlet Level/Switched Unit Level/Switched Outlet Level.
8 USB port
To enable the USB port, go to the rPDU web Ul. Navigate to the System sub-menu and click the USB tab. From the

USB drop-down menu, select Enabled and click Save. When the port is enabled, the attached USB devices are
displayed on the web Ul.

NOTE: Serial connection does not support flow control.

6.2.2 Accessing the PDU

To access the PDU via computer for the first time:

Connect the computer directly to the PDU and set a static IP address in the same subnet as the PDU. To access the unit for
the first time, temporarily change your computer's network settings to match the following:

e [P Address: 192.168.123.123

e Subnet Mask: 255.255.255.0

e Gateway: 1921681231

Connect the PDU to the computer's Ethernet port and follow your operation system's instructions to configure the network
settings.

6.2.3 Setting up the PDU

The unit is accessible via a standard, unencrypted HT TP connection as well as an encrypted HTTPS (TLS) connection.
To configure the PDU's network settings for the Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW:

1. After configuring the network settings, enter https://192.168.123.123 into a browser.

2. When you first log into the web Ul, you are prompted to create a username and password. Enter your username
and password and click Save.

The Home page appears. From the left-hand sidebar, click the utilities icon to open the System page.
From the System menu, click Network.

Under the list of IP addresses, click the Edit icon for the connected PDU.

S

Change the default IP address to the one assigned in the Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40
kW. For example, if the first PDU's IP address is 192.168.1.7, leave the prefix the same, and set the gateway to
192.168.1.1 and click Save.

7. From the System menu, click SNMP.

8. Under the SNMP section, enable both SNMP-V1/V2c Service and SNMP-V3 Service, leave the port unchanged,
and click Save.

9. Under the Users section, make the following changes:
a. Click the Edit icon for V1/V2c Read Community. Set the name to public and click Save.
b. Click the Edit icon for V1/V2c Write Community, set the name to private, and click Save.

6 Configuring the Network Settings Proprietary and Confidential ©2026 Vertiv Group Corp. 37



Vertiv™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

38

c. Click the Edit icon for V1/V2¢ Trap Community, set the name to private, and click Save.

6.2.4 Connecting additional PDUs

After completing the initial configurations, you can connect the second PDU using the Vertiv™ PowerlT IMD-5M module's
dual Ethernet ports for cascading. If the system includes multiple PDUs, they can be cascaded in sequence.

To configure cascaded PDU devices:

1. From the left-hand sidebar, click the Aggregation icon and click Configuration.
Set Aggregation to Enabled.

Enter the username and password.

Click Submit.

From the Aggregation menu, click List. The List pages displays all cascaded PDUs.
Verify the MAC address for each PDU in the Host column.

o ok W

To configure the second PDU's network settings for the Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW:

—

From the left-hand sidebar, click the utilities icon to open the System page and click Network.
Under the list of IP addresses, click the Edit icon for the second PDU.

Change the default IP address according the Vertiv™ SmartRow™ 2 system monitoring diagram, and click Save.
From the System menu, click SNMP.

Under the SNMP section, enable both SNMP-V1/V2¢ Service and SNMP-V3 Service, leave the port unchanged,
and click Save.

SIS CEEN

6. Under the Users section, make the following changes:
a. Click the Edit icon for V1/V2c Read Community. Set the name to public and click Save.
b. Click the Edit icon for V1/V2c Write Community, set the name to private, and click Save.
c. Click the Edit icon for V1/V2c¢ Trap Community, set the name to private, and click Save.
7. Repeat steps 1-6 for any additional PDUs.

NOTE: Ensure that Aggregation is disabled for the second PDU. All PDUs need to be set up individually.

From the left-hand sidebar, click the Aggregation icon and click Configuration.
9. Set Aggregation to Disabled.
10. Enter the username and password.
1. Click Submit.

6.3 Power over Ethernet (PoE) Door Locks

The system can be equipped with an integrated IC card access control cabinet lock, which allows five possible access
methods: physical key, numerical code, remote control, opening card or badge.

These access methods enable network control for intelligent PoE door locks on each front and rear cabinet door. By default,
the IP addresses for the IT, PMC, and Vertiv™ SmartRow™ 2 Fire Suppression System cabinets is 192.168.1.188. Adjust the
addresses based on the cabinet placement on-site.

6.3.1 Setting the door lock IP address

The following table describes the setup of the door lock IP addresses, based on the product.
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Table 6.3 PoE Door Lock IP Addresses for All Cabinets

Product IP Address for Front Door Cabinet PoE Switch Connection
PMC 192.168.1.31 PoE switch to any port
IT Rack Cabinet 1 192168132 PoE switch to any port
IT Rack Cabinet 2 192.168.1.33 PoE switch to any port
IT Rack Cabinet 3 192168134 PoE switch to any port
IT Rack Cabinet 4 192.168.1.35 PoE switch to any port
IT Rack Cabinet 5 192.168.1.36 PoE switch to any port
IT Rack Cabinet 6 192.168.1.37 PoE switch to any port
IT Rack Cabinet 7 192.168.1.38 PoE switch to any port
IT Rack Cabinet 8 192.168.1.39 PoE switch to any port
CRV Cooling System 1 192.168.1.40 PoE switch to any port
CRV Cooling System 2 192168141 PoE switch to any port
CRV Cooling System 3 192168142 PoE switch to any port
Fire Suppression Cabinet 192168143 PoE switch to any port

To set the door lock IP addresses:

1. Runthe NetTools software. Contact the Vertiv Customer Response Center to download this software tool. For
contact information, refer to Technical Support/Service in the United States on page 99.

Figure 6.3 NetTools Software Interface

431 CHD Net Search Tools V3.8 = O %

-~ Search 4% Specify Search 4] Modify | [f] Close

Password | Default Password:38888

Index [ Module [ MAC [ 1P
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2. Click Search and find the device in the table. The locks connect to the PoE switch, and each lock has its own

unique MAC address.

Figure 6.4 Search Results

449 CHD Net Search Tools V3.8

) Search 4% Specify Search %) Modify | [f] Close

Password l Default Password:88888

Local Address | 192.168.1.100 ~|

« Index |Module | mac

P
k41 | CHD300T |9C-01-11-02-0A-0A 192.168.1.31

3. After you find the device, click Modify in the top ribbon.

Figure 6.5 Modify Button

439 CHD Net Search Tools V3.8

;- Search 45 Specify Search | 4] Modify | Jf] Close

Password I Default Password:88888
Local Address |192.168.1.100 ~|
~ Index | Module | MAC [ 1P |

41 | CHD300T | 9C-01-11-02-0A-0A 192.168.1.31

4. You are prompted to enter a password. Enter the default password 88888.
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5. From the Setting dialog box, click the IP Information tab to edit the IP address.

Figure 6.6 Setting - IP Information Dialog Box

%99 CHD Net Search Tools V3.8 — 0 X

,-Search &3 Specify Search %] Modify | [f] Close

Password I Default Password:88888
Local Address |192.168.1.100 -l \
~ Index |Module | MAC) ctting X I
_ General IP Information | Serial Port | Network Settings
| MAC [9C-01-11-02-0A-0A
IP[[192168132
Mask|[255.255.255.0
“ Gateway |192.168A1.1
Target IP IW
Target Port m
Default v’ 0K X Cancel |

I

6. Update the IP, Mask, and Gateway fields according to Table 6.3 on page 39, and click OK. After a moment, the
software interface shows the new lock IP address (with the same MAC address).

NOTE: If you receive a Modify failed message, please ignore it.
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7. Click Search in the top ribbon again. The software interface updates with the IP address modification.

Figure 6.7 Updated IP Address

%49 CHD Net Search Tools V3.8

= O X

- Search | &5 Specity Search %] Modify | ] Close

Password { Default Password:88888
Local Address |192.168.1.100 ~|
~ Index | Module MAC [P
1 CHD300T  9C-01-11-02-0A-0A  192.168.1.33

6.4 Uninterruptible Power Supply (UPS)

6.4.1 Prerequisites

Before setting the UPS address, perform the following steps:

1. Connect the computer network port directly to the Vertiv™ Liebert® IntelliSlot™ Unity communications card

using a network cable.

2. Setthe IP address of the computer's corresponding interface to the same network segment as the default IP of
the communications card (169.254.24.7). Proceed to the next section to complete the network configurations for

the UPS.

Figure 6.8 Vertiv™ Liebert® IntelliSlot™ Unity Communications Card

VERTIV.
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Table 6.4 Vertiv™ Liebert® IntelliSlot™ Unity Communications Card

Item Description

1 RJ-45 Ethernet port

2 Micro-USB port (not used)

8 Reset button

4 Vertiv™ Liebert® sensor-network ports (SN sensors only)

5 RS-485 port (BACnet/MSTP, Modbus RTU or YDN23. Only one may be used)

6.4.2 Setting the UPS IP address

To set the UPS IP address:

1. Loginto the communications card web Ul using the default credentials. The default credentials are set during
the initial configuration of the Vertiv™ SmartRow™ 2 and can be found in the Startup Forms provided with the
Vertiv™ SmartRow™ 2 solution.

NOTE: The admin password must comply with complexity standards and end user policy.

Figure 6.9 Communication Card Login

(]
VERTIV. " Home

Authentication is required. Please login.

Login

Username: [

Password: |

For assistance, visit vertiv.com.
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2. From the top of the Summary page, click the Communications tab, and then click the Edit button.

Figure 6.10 UPS Summary Page

Welcome admin (Administrator)

X )
EEREIY [ | Communications | Liebert*

ummary: ated: Ma: 5 :43:
S ry: Updated: May 22, 2025 05:43:13PM

Identification Bypass Legend w
Uninitialized LN 1196 1184 118.2 vac [ Normal e
Uninitialized Absent ECO Mode

L-L 2071 2067 206.9 VAC :
Uninitialized Disabled
Output
L-N 1203 1202 118.9 VAC
L-L 2080 208.1 207.5VAC
Amps 00 00 0.0AAC
Load 0 0 0%
VA 0 VA
Watts 0 w
Freq 498 Hz

Status

ITA2-20KRT208C
Normal with Warning

Communications
Normal Operation

Input
L-N 1187 1202 119.5VAC
L-L 207.7 207.3 2074 VAC

Amps 24 20 22AAC

Freq 499 Hz

ITA2-20KRT208C _
Battery

Voltage 0VvDC

Current 0.0ADC

Time Remaining 0 min

B Summary
[_JActive Events
(_1Downloads
Dinput
(1Bypass

+{Battery
[10utput
CIECO Mode

DSys|em Active Events: Updated: May 22, 2025 05:43:13PM

3. Check the Enabled box for Modbus Protocol, and click Save.

Figure 6.11 Communication Protocol Settings - Modbus Protocol

& _
veRT e e Liebert*

Protocols: Updated: May 22, 2025 05:45:57PM

Welcome admin (Administrator)

Identification

Settings Save || Cancel | Units
Uninitialized i —
Uninitialized L/ BACnet Protocol ] enabled
Uninitialized & Modbus Protocol ¥ enabled
i/ SNMP Protocol ) enabled
Sl i YDN23 Protocol Clenabled

ITA2-20KRT208C
Normal with Warning

Communications

Normal Operation

Communications

] Summary
(_1Active Evenls
(1Downloads

s (1Configuration
= ‘_JPratocols
= [JBACnet
# _IModbus
= LISNMP
[2YDN23
IStatus
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4. From the Modbus settings screen, set the Managed Device Write Access setting to Read/Write using the drop-
down list.

Figure 6.12 Communication Protocol Setting - Read/Write Access

X
VERTIV ITA2-20KRT208C _ Liebert®

Modbus: Updated: May 22, 2025 05:45:29PM

Walcome admin (Administrator)

Identification Settings Save | Cancel Units

Uninitialized
Uninitialized
Uninitialized

i) Managed Device Write Access
i Modbus Interface

Status

ITA2-20KRT208C
Normal with Warning

Communications

Normal Operation

Communications

[ summary
(JActive Events
(JDownloads

# (JConfiguration

= 3 Protocols

= _JBACnet

# _1Modbus

= _JSNMP
CIYDN23

CStatus

5. From the IPv4 screen, set the IP address mode of the UPS to Static.
6. Enter the following static addresses, as needed:

e Static IP Address (UPST) - 192.168.1.26

e  Static IP Address (UPS2) - 192.168.1.27

e Static IP Address (UPS3) -192.168.1.28

e Subnet Mask - 255.255255.0

e Default Gateway - 192.168.1.1

Figure 6.13 UPS IP Address Mode

Welcome admin (Administrator)

S
veRTV. e e Lisbert

IPv4: Updated: May 22, 2025 05:46:41PM

Identification

Settings | save || cancel | Units
Uninitialized i
Uninitialized ¥ |[Pv4 Protacol enabled
Uninitialized i IP Address Method [Static ™
1 Static IP Address [192.168.1.26
St i) Subnet Mask ‘ 255.25

ITA2-20KRT208C
Normal with Warning

Communications i) DNS Server Address Source [None v
Normal Operation

i) Default Gateway |

U Primary DNS Server ‘
i) Secondary DNS Server [
i/ NTP Server (DHCP Option 42) [ enabled

@ (1System
= (JLocal Users (10)
+{_1Remote Authentication
= Network

=] 27

[IPve

QLLop

[(1Domain Name Server

~ (DNS)Test

+{_1Web Server
= CILIFE (TM)
= _1Remote Service

7. From the SNMP screen, enter the IP address of Vertiv™™ Liebert® RDU501 Intelligent Monitoring Unit
(192.168.1.254) in the SNMP Access Host field.
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8. Setthe SNMP Access Type setting to Read/Write using the drop-down list.
9. Enter Public into the SNMP Access Community String field.

Figure 6.14 Intelligent Monitoring Unit IP Address

SNMPv1/v2c Access [1]: Updated: May 22, 2025 05:47:30PM

Walcome admin (Administrator) [EEsic]

Identification

Settings Save || Cancel | Units
Uninitializad ) SNMP Access Host |192.168.1.254
Uninitialized i/ SNMP Access Type |Read/Write v
i/ SNMP Access Community String "'""’

ITA2-20KRT208C
Normal with Warning

Communications

Normal Operation

#{_ISNMPv3 User (20)
#{ISNMPv1 Trap (20)
3 ‘ASNMPv1iv2c Access
(20)
_ISNMPv1/v2c Access
[
CISNMPv1v2c Access
2]
CISNMPv1/v2c Access

B3]
ISNMPv1/v2c Access

[4l
CISNMPv1/v2c Access
18]

10. From the Communications panel on the left-side, click Support.

1. Under the Commands section, click the Restart button to restart the communications card. Upon reboot, the
UPS's IP address is now set.
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6.5 Cooling Systems

6.5.1 Prerequisites

To prepare the cooling system for network configurations:

1. Connect the computer network port directly to the Vertiv™ Liebert® IntelliSlot™ Unity communications card
using a network cable.

2. Set the IP address of the computer's corresponding interface to the same network segment as the default IP of
the Vertiv Liebert IntelliSlot™ Unity communications card (169.254.24.7).

Proceed to the next section to complete the network configurations for the cooling systems.

Figure 6.15 Vertiv™ Liebert® IntelliSlot™ Unity Communications Card

VERTIV.

Table 6.5 Vertiv™ Liebert® IntelliSlot™ Unity Communications Card Descriptions

Item Description

1 RJ-45 Ethernet port

2 Micro-USB port (not used)

8 Reset button

4 Vertiv™ Liebert® sensor-network ports (SN sensors only)

5 RS-485 port (BACnet/MSTP, Modbus RTU or YDN23. Only one may be used)
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6.5.2 Setting the cooling system IP address

To set the cooling system IP address:

1. Loginto the communications card web Ul using the default credentials. The default credentials are set during
the initial configuration of the Vertiv™ SmartRow™ 2 and can be found in the Startup Forms provided with the
Vertiv™ SmartRow™ 2 solution.

NOTE: The admin password must comply with complexity standards and end user policy.

Figure 6.16 Communication Card Login

X

VERTIV.

Authentication is required. Please login.

Login

Username: [

Password: |

| Login Cancel |

For assistance, visit vertiv.com.

2. Atthetop of the screen, click the Communications tab, and then click the Edit button.

Check the Enabled box for Modbus Protocol, and then click the Save button.

4. From the Modbus settings screen, set the Managed Device Write Access setting to Read/Write using the drop-
down list.

From the IPv4 screen, set the IP address mode of the cooling system to Static.

6. Enter the following static addresses, as needed:

Static IP Address (CRV1):192.168.1.23
Static IP Address (CRV2):192.168.1.24
Static IP Address (CRV3) - 192.168.1.25
Subnet Mask: 255.255.255.0

Default Gateway: 192.168.1.1

7. From the Communications panel on the left-side, click Support.

8. Under the Commands section, click the Restart button to restart the communications card. Upon reboot, the
cooling system's IP address is now set.

6.5.3 Setting up the Vertiv’™™ CoolPhase Row CRD30

The Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW exclusively utilizes the Vertiv™ CoolPhase Row CRD30
cooling unit for maintaining optimal thermal conditions within the enclosure. For setup and installation procedures, refer to the
SL-80064 Vertiv™ CoolPhase Row Installer/User Guide and the SL-71936 Vertiv™ CoolPhase Condensing Unit Installer/User
Guide. These documents contain all necessary connection and configuration details for the Vertiv™™ CoolPhase Row CRD30
and its associated components.
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6.6 (Optional) IP Camera

6.6.1 Installing on a Network

To install the IPC on a network:

1. Using a standard network cable, connect the camera to your network.
2. Connect to power using one of the following methods:

e Use the optional power adapter to connect to power.
-or-
e Use the PoE function in which power is supplied over the network cable.
The camera is now installed on the network, and the web Ul of the camera is accessible. To access the web Ul:
e Ifthe camerais installed on a LAN with a DHCP server, refer to Identifying the dynamic IP address below.
-or-

e Ifthe camerais installed on a LAN without a DHCP server, refer to Configuring the default IP address
below.

6.6.2 Identifying the dynamic IP address

By default, when the device is connected to LAN with a DHCP server, it is automatically assigned with a dynamic IP address.
To identify the dynamic IP address and log into the web Ul:

1. Download and install GV-IP Device Utility from the company website:
https://www.geovision.com.tw/download/product/

NOTE: The PC installed with GV-IP Device Utility must be under the same LAN as the camera to be configured.
NOTE: By default, the administrator's username is admin and cannot be modified.

2. After GV-IP Device Utility has been installed, open the application.

3. Onthe GV-IP Device Utility window, click the Search icon (a magnifying glass) to search for the IP devices
connected on the same LAN. Click the Name or Mac Address column to sort the entries.

4. Find the camera with its mac address, and then click on its IP address.

First-time users are prompted to set up a password. Enter a new password, and then click OK. You are redirected
to the Login page.

6. Enter your username and password on the login page and click Login.

6.6.3 Configuring the default IP address

By default, when the device is connected to LAN without a DHCP server, it is assigned with a default static IP address of
192.168.0.10. A new IP address should be assigned to avoid conflicts with other devices.

To configure a static IP address:

1. Open a web browser and enter the default IP address 192.168.0.10.
2. Enter your username and password, and then click Login.
3. Click Setup.
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4. Select Common in the left menu and select Network.

5. Select Static IP from the Obtain IP Address drop-down list.

6. Enterthe IP address, subnet mask, and default gateway address. Make sure the camera IP address is unique.
7. Click Save.

6.6.4 Configuring the On-Screen Display (OSD)

1. Fromthe camera's web Ul, click Setup.
2. Select Common in the left menu and select OSD.

3. Enable a number to select an area #, and click Overlay OSD Content to select the content to display on the
screen.

4. Adjust the position of the Area # boxes either by dragging them directly on the live view or by specifying the
coordinates under X-Axis / Y-Axis column.

NOTE: An OSD of type custom must be set, responsible for the IP camera name not being displayed in the Vertiv™
Liebert® RDU501 Intelligent Monitoring Unit.

6.6.5 Configuring the video parameters

NOTE: Since the Vertiv Liebert RDU501 Intelligent Monitoring Unit currently only supports H.264 compression video,
the video compression must be set to H.264.

To configure the video parameters:

1. From the camera's web Ul, click Setup.

2. Select Video & Audio in the left menu and select Video.

3. Set the Video Compression setting to H264. The recommended Resolution setting is 1280 x 720 (720P).
4

Leave all other settings as their default values.

6.7 (Optional) Network Video Recorder (NVR)

6.7.1 Installing on a Network

To install the NVR on a network:

1. Using a standard network cable, connect the NVR to your network.

2. Use the optional power adapter to connect to power.
The NVR is now installed on the network, and the web Ul of the NVR is accessible. To access the web Ul:

e Ifthe camerais installed on a LAN with a DHCP server, refer to Identifying the dynamic IP address on the
facing page.

-or-

e Ifthe camerais installed on a LAN without a DHCP server, refer to Configuring the default IP address on
the facing page.
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6.7.2 Identifying the dynamic IP address

By default, when the device is connected to LAN with a DHCP server, it is automatically assigned a dynamic IP address.

To identify the dynamic IP address and log into the web Ul:

1.

Download and install UVS Device Utility from the company website:
https://www.geovision.com.tw/us/download/product/UA-SNVRL810-P

After UVS Device Utility has been installed, open the application.

On the UVS Device Utility window, click the button to search for the IP devices connected in the same LAN.

6.7.3 Configuring the default IP address

By default, when the device is connected to LAN without a DHCP server, it is assigned with a default static IP address of

192.168.1.100. A new IP address should be assigned to avoid conflicts with other devices.

To configure a static IP address:

1.

© N o o s

Open a web browser and enter the default IP address 192.168.1.100.

First-time users are prompted to set up a password. Enter a new password, and then click OK. You are redirected

to the Login page.

Enter your username and password on the login page and click Login.
Click Remote Setting.

Select Network in the left menu and select General.

Disable DHCP using the toggle button.

Enter the IP address, subnet mask, and default gateway address. Make sure the NVR IP address is unique.

Click Save and log in again.

6.7.4 Adding the IP camera to the NVR

To add the IP camera to the NVR:

1.

® N e O W N

From the NVR web U, click Remote Setting.

Select Channel in the left menu and select IP Channels.

Click the Edit icon (pencil) and select Manual mode from the Mode drop-down list.
Click OK.

Click the Add icon (+).

Enter the IP address, username, and password of the IP camera.

Select Onvif for the protocol using the Protocol drop-down list.

Click OK.

6.7.5 Enabling Onvif

To enable the Onvif protocol:

1.

2
3.
4

From the NVR web U, click Remote Setting.

Select Network in the left menu and select Platform Access.

From the Onvif tab, enable Onvif by clicking the Enable toggle button.
Select Digest/WSSE from the Authentication Type drop-down list.
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5. Select HTTP/HTTPS from the Protocol drop-down menu.

6.
7.

Enter the administrator's username and password.
Click OK.

6.7.6 Formatting a hard disk

To format a hard disk:

1.

2
3
4,
5

From the NVR web U, click Remote Setting.
Select Storage in the left menu and select Disk.
Select the hard disk to be formatted.

Click the Format Hard Disk radio button.

Select the button for Format the entire hard disk and all data will be erased, and then click OK.

6.7.7 Configuring the recording schedule

To configure the recording schedule:

1.

o ok wN

From the NVR web U, click Remote Setting.

Select Record in the left menu and select Record.

Select Channel from the Channel drop-down list.

Select MainStream from the Stream Mode drop-down list.
Click Save.

Click Schedule and set the recording time.
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7 Navigating the LCD Screen

7.1 System Configuration

To configure the Vertiv™ SmartRow™ 2 Infrastructure Solution:
e Enterthe password and click OK; see Figure 7.1 below.

Figure 7.1 Authorization Page

gom
mimy
atm

SmartRow™

Code: 152c =i
Serial Mumber: 21023123402243010008

[= ird: |Flease Input Password
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e The page shown in Figure 7.2 below is for reference to illustrate the complete layout configuration process.

Figure 7.2 Layout Configuration Page

2m Configuration

Quantity; () 1 Quantity: )

Model: (&

Mote: Please refer to installation manual for additional instructions. Frevious
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e The page shown in Figure 7.3 below is used to select the quantity of 800 mm cabinets. A maximum of two 800
mm cabinets can be selected.

Figure 7.3 800 mm IT Cabinet Quantity Configuration Page

Quantity of 800mm IT R

Cluantity:

Fire Suppre Configuration

Fire Suppression: () No

MNote: Please refer to installation manual for additional instructions. Previous
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e The page shown in Figure 7.4 below allows configuration of individual IT cabinet widths. Selection of an IT
cabinet enables switching of its width.

e Asingle click changes the width to 800 mm; clicking again switches it back to 600 mm.
¢ Inexample shown in Figure 7.4 below, Rack 4 and Rack 8 are configured as 800 mm wide, while other

Racks are configured as 600 mm wide.

Figure 7.4 IT Cabinet Width Configuration Page

dth Canfiguration

AC1 PMC Rackl Rack2

600mm B00mm E00mmE00mm|E00mmjl S00mm ||

Click IT rack to adjust width.

Maote: Please refer ta installation manual far additianal instructions. Previous

NOTE: During system configuration, the 600 mm IT rack can be interchanged with the 800 mm IT rack across all SKUs
of the Vertiv™ SmartRow™ 2 Infrastructure Solution, provided that the positions of the Vertiv™ CoolPhase Row CRD30
and the PMC remain unchanged.
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e Toconfigure PMC, select the UPS Model and UPS redundancy as shown in Figure 75 below. Click Next.

Figure 7.5 PMC Configuration Page

onfiguration

e Toconfigure the IT Cabinet, select the PDU type, PDU Quantity, and Cabinet Lock as shown in Figure 7.6 below.
Click Next.

Figure 7.6 IT Cabinet Configuration Page

IT Cabinet Configuration

PDU Type: Monitor

PDU Quantity: 1 Per Cabinet 2 Per Cabinet

Cabinet Lack

Nate: Please refer to installation manual for additional instructions. Previous
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e To configure Service Hotline, service personnel to enter the Customer Service Hotline number and click Save.
See Figure 7.7 below.

Figure 7.7 Service Hotline Configuration Page

Hotline Configuration

Hatline:

Mote: Please refer to installation manual far additional instructions.

e After completing the configuration, the HMI home page displays the IT cabinets with their configured widths.

e Inthis example, Rack Tand Rack 2 are displayed as 800 mm cabinets, while R3 to R8 are displayed as 600 mm
cabinets. See Figure 7.8 on the facing page.
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Figure 7.8 HMI Home Page
# Home |k Thermal &% Power § ENV. m £ Log @3 settings ¥ 2% gmartRow™
3104 15:51:05

Rackd AC2 R Racké Ra

Rear
Daoor

Front
Door

@

Emergency Fan Of  UPS1 Standby UPS2 Standby UPS3 Standby

7.2 HMI Page Setting

After initially powering on the system, you must configure the various system parameters via the LCD screen. The LCD screen
consists of the following pages:

e Home

e Thermal Management

e Power

e Environment

e Alarms

e logs

e Settings
7.21 Home

Upon logging into the LCD screen, the Home page appears. From the Home page, you can view the front door temperature,
rear door temperature and critical system and performance parameters.

After powering on or restarting the system, it takes 10 minutes for the alarm linkage to take effect. After this time, the alarms
are linked, and the Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit can control the emergency fans and the three LED
lights on the front door. For descriptions of the LED light indicators, refer to Table 85 on page 87.
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Figure 7.9 Home Page

| |
& Home s Thermal &% Power  § EM| 1 s|ftings W 2 smartRow™

f104/23 17:57:33 8

0F F 0F
0% 0% 0%
0.0k |RCREEI 0.0k i 0.0kW

i

Emerger|ly Fan Off UPS1 {fandby UPS2 {fandby UPS3 Jfandby  Syste d 5 | |ormal

Table 7.1 Home Page Descriptions

Item Description Function

Displays the amount of live power fed by the electrified input and the input phase voltage (L1/L2/L3). The THD sensors
monitor the status of the PMC's internal temperature, humidity and door status. If the temperature or humidity exceeds
1 PMC the threshold values, the excessive values are highlighted orange on the Home page of the LCD screen. When the
parameters return to within their set range, they revert back to white.

Click anywhere in the PMC box to switch to the Power page. See Power on page 64.

Displays the average temperature and humidity of the hot and cold channels for each IT rack cabinet.

The THD sensors monitor the status of the racks internal temperature, humidity and door status. If the temperature or
humidity exceeds the threshold values, the excessive values are highlighted orange on the home page of the LCD
2 Rack screen. When the parameters return to within their set range, they revert back to white.

Click anywhere in the Rack box to switch to the Environment (ENV) page for that specific cabinet. See Environment
(ENV) on page 67.

Displays the return air temperature and air delivery temperature from the cooling units.

o Click anywhere in the CRAC (ACT) box to switch to the Thermal page.

. Turn on the Hot Aisle and Cold Aisle dynamic air flow map to view the operations of the air conditioner

fan or emergency fan.
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Table 7.1 Home Page Descriptions (continued)

Item Description Function
Emergenc
4 .g _ U Displays whether the ventilation system is on or off.
Ventilation
UPS Operating ) )
5 S Displays the current operating state of the UPS: Power mode / Bypass mode / Battery mode / Standby mode
atus
System Load _ ) .
6 Rat Displays the current percentage of system resources being utilized.
ate
Power Usage
7 Effectiveness Displays the overall energy efficiency of your data center.
(PUB)
View the date and time from the top right corner. Calibration can be completed via the Time Calibration bar under the
8 Date and Time web page. This information displays on each page of the LCD screen. To calibrate the time, refer to Figure 8.1 on
page 76.
Fire Suppression
9 System Display the door status of the front door and the back door of the fire suppression system.
(Optional)
Fire Suppression ) ) ; X ; .
10 Display the alarm information of the fire cabinet refer to Figure 3.8 on page 22.
Alarms Status

NOTE: For systems equipped with fire suppression, refer to Figure 3.7 on page 22.
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7.2.2 Thermal

Sampling

Click Thermal - Sampling. From the Sampling page, you can view the supply and return air temperatures, as well as the status

of operations and alarms.

The supply and return air temperature are displayed in a line curve that automatically refreshes every five seconds and
displays one hour of temperature data. The temperature axis adjusts according to the incoming measured values.

The status of operations and alarms is reflected through the status icons located at the bottom of the screen. These icons
become animated or change when in operating state or an alarm is triggered. The temperature profile and status icons vary

depending on if the system uses a single or double air conditioning configuration.

Figure 7.10 Thermal Sampling Page

{3} Home 3 Thermall & Power @& ENV. ﬁ-SDAIarm EN

Sampling Settings

- Supply Air Temp

—
-

0
Q
8
7
6
5
4
3
2
1
0
05:

w
~

05:44 05:49 05:54 05:59 06:04 06:09 06:14

Cooling Status Fan Status
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£33 Settings

06:19 06:24

Water Status

" oom
s = SmartRow™

2024/03/21 06:39:38

Return Air Temp

06:29 06:34 06:39

Door Status
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Settings

Click Thermal - Settings. From the Settings page, you can configure general settings for the cooling system. You must enter
the default password to access this page for the first time. Upon initial access, you are prompted to reset the default
password.

Figure 7.11 Thermal Settings: Password Page

- [
{uf Home 8§ Thermal o Power & EN\ fo3 Settings B smartRow

Sampling Settings

Service Hotline: 123

To configure the thermal settings:

1. For first-time users, input the default password of 1234, and then click Enter.
2. Onthe next page, enter a new password.

3. After resetting the password, the Settings page unlocks and displays the air conditioner power and setpoint
temperature. See Figure 7.12 on the next page. The default setpoint temperature is 68 °F. You can adjust the
temperature value as desired between 59 °F and 90 °F.
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Figure 7.12 Thermal Settings: AC and Temperature Page

{ Home |8 Thermal & Power & ENV. FPalarm @ Log 3 settings % 20® smartRow™

Sampling Settings 2024/03/21 06:41:59

AC Power

AC1 (@ oFF)

Service Hotline:

4. Save your changes and click OK on the confirmation screen.

7.2.3 Power

UPS

NOTE: If the cabinet system was not configured correctly during initial setup, then the UPS tab may display
inaccurate information.

Click Power - UPS. From the UPS page, you can view the distribution parameters and the real-time power system operating
mode. This page adjusts automatically depending on the operating state of the UPS and the Vertiv™ SmartRow™ 2
Infrastructure Solution 30 kW-40 kW. The different operating states are described in the following table.

Table 7.2 Operating States

Component Operating States

Power mode

Standby mode
UPS

Battery mode

Bypass mode

2+0 power supply
Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40 kW

2+7 power supply
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The following figures display the different page layouts for single power supplies and 2+0 power supplies.

Figure 7.13 UPS Page: 2+0 Power Supply

{3} Home

UPS

Input
0/0/0 V
0/0/0 A

0 HZ

Output
0/ vV
0/0/0 A

0 HZ

s Thermal @™ Power

PDU

N

.

UPS1 Standby

Figure 7.14 UPS Page: 2+1 Power Supply

{ir Home

UPs

0/ v
0/0/0 A
0 HZ

QOutput
0/0/0 V
0/on A
0 HZ

$% Thermal @™ Power

PDU

& ENV.

ﬁ@Alarm

& ENV.

Paiarm

B Log

Mains
oo v
0/0/0 A

0 HZ

Bat Vot 0V

Backup 0 Min

UPS 40K 2+0 power supply

[= Log

Mains

/00 v

oo v
0/0/0 A

0 HZ

Output

000V
D00 A

0 HZ

o3 Settings

LS

UPS2 Standby

o1 Settings

<

n
= SmartRow™

2025/07/24 03:28:43

Output
oo v
0/0/0 A

0 HZ

SmartRow™

2025/09/18 09:17:45

Bat Vot 0V

Backup 0 Min

3

UPS1 Standby UPS2 Standby

UPS 40K 2+1 power supply

UPS3 Standby
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PDU

Click Power - PDU. From the PDU page, you can view the total current and active power of each PDU distribution.

Figure 7.15 PDU Page

1m
{at Home 3¢ Thermal @ Power & ENV. Paiarm [ Log £33 Settings 8 SmartRow™

UPS PDU 2025/09/18 09:22:06

Current Active Power Current Active Power

Rack1 0/0/0A 0 KW PDU 1B 0/0/0A 0 kW

Rack2 2A 0/0/0A 0 kw PDU 2B 0/0/0A 0 kW

Rack3 DU 3A 0/0/0A 0 KW PDU 3B 0/0/0A 0 kw

Rack4 ‘DU 4A 0/0/0A 0 kw PDU 4B 0/0/0A 0 kw

Racks 0/0/0A 0 KW PDU 5B 0/0/0A 0 kW

Racké \ 0/0/0A 0 kw PDU 6B 0/0/0A 0 kw

Rack7 0/0/0A 0 KW PDU 7B 0/0/0A 0 kW

Racks 0/0/0A 0 kw PDU 8B 0/0/0A 0 kW
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7.2.4 Environment (ENV)

The ENV tab displays the current environmental data of the rack, including real-time values of the respective collection point
temperature and humidity sensors, the front and rear door status, and the average temperature curve and humidity curve of
the hot and cold aisles.

Sampling

Click ENV - Sampling. From the Sampling page, you can view the average temperature and humidity curves of the hot and
cold aisles. You can also view the dynamic airflow diagram of the hot and cold aisles and the current status of the doors. The
line graph automatically refreshes every five seconds, and the grid displays one hour of environmental data. The Sampling
defaults to the environmental page for IT rack cabinet 1. You can navigate between each cabinet page by clicking the
appropriate button for the cabinet. The number of cabinet pages depends on the system configuration. The button turns
orange when the cabinet's page is open.

When the air conditioner or emergency fan is operating normally, the dynamic airflow diagram of the hot and cold aisles turns
on. The diagram disappears when the air conditioner or emergency fan is not working.

The Front Door and Rear Door static icons display the current status of the doors. The icon changes depending on if the door
is opened or closed.

Figure 7.16 Environmental Sampling Page

{ay Home %8 Thermal &% Power @ ENV. Paarm & Log £s1 Settings ) ESmartRow'"
Sampling Settings 2024/03/21 06:42:37
Rack3 Rack4
Avg Temp of Cold Aisle — Avg Temp of Hot Aisle

- HDM of Cold Aisle HDM of Hot Aisle
HOM (%)

g o~ ~N o 0

S O 0 O O 0 O 0 & O

0
2.0
.0
.0
. 0
.0
.0
.0
.0
.0
.0

S =N wh

Front Door Rear Door 5 05:52 05:57 06:02 06:07 06:12 06:17 06:22 06:27 06:32 06:37 06:42

Service Hotline:
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Settings

Click ENV - Settings. From the Settings page, you can view and configure the environmental settings for the hot and cold
aisles.

Figure 7.17 Environmental Settings Page

. _ oo
{o} Home B Thermal & Power | ENV. APAlarm [ Log 51 Settings 7 0O0® emartRow™

Sampling Settings 2026 A41:51
Front Door Rear Door
High Temp Threshold( F) 1.0 High Temp Threshald(‘'F) 104.0
Low Temp Threshald('F) 50.0 Low Temp Threshold('F) 64.0
Temp Narmal Hyst ('F) 2. Temp Narmal Hys F) 2
High HDM Threshald 3. High HDM Thres
Low HDM Threshi . Low HDM Threshi

HDM Narmal Hysteresis(%) 5.0 HDM Narmal Hystere

The fields in the Front Door and Rear Door sections are automatically set to their factory default values. The following table
details the default environmental settings.

Table 7.3 Environmental Default Settings

Parameter Front Cold Aisle Rear Hot Aisle
High Temperature Threshold 27.0°C (81°F) 40°C (104 °F)
Low Temperature Threshold 10°C (B0 °F 18 °C (64 °F)
Temperature Normal Hysteresis 10°C2°F) 10°C2°F)
High Humidity Threshold 95% 95%

Low Humidity Threshold 8% 8%
Humidity Normal Hysteresis 5% 5%

Once configured, the system will generate an alarm when the hot and cold aisle temperature and humidity sensor exceeds
the specified value. The alarm will deactivate when the system returns to an appropriate temperature and humidity range.
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7.2.5 Alarms

The Alarms page contains two sub-sections: Active and History. These sub-sections contain information related to the
system's existing alarms and historical alarms that are no longer in use.

NOTE: No user-defined alarms are available through the monitoring unit web Ul for the Vertiv™ SmartRow™ 2
Infrastructure Solution 30 kW-40 kW.

Active

Click Alarm - Active. From the Active page, you can view an organized log of the current alarms, including their index number,
name, level and the time the alarm was generated. You can also configure the sound of the alarms. Existing alarms are divided
into three levels: emergency, major and general.

Figure 7.18 Active Alarms Page

{ai Home  #8 Thermal &% Power { ENV. -Alarm [E] Log f51 Settings "ES' o e smartRow™

Active Histary 20 14:07:03

Index Alarm Infa Alarm Level Alarm Time
1 FD ation Failure A\Warning 2 23 14:00:04
PDU nmunication Failure AWarning 23 14:00:04
PDUTB Commu in Failure A\Warning 2 23 14:00:04
PDUTA Communication Failure AWarning 2026-04-23 14:00:04
PDLUE mmunication Failure A\Warning 2 23 14
PDUBA Cammunication Failure AWarning 23 14:00:04
mmunication Failure AWarning 2 23 14:00:04
PDUSA Communication Failure AWarning 2026-04-23 14:00:04
PDU4B Communication Failure AWarning 2026-04-23 14:00:04

PDU4A Communication Failure AWarning 2026-04-23 14:00:04

Active Alarms: 48 First Page

To configure the alarm sound:

When activated, alarms sound a buzzer to notify you. The buzzer is located in the top right-hand corner of the Alarms page.
Refer to the following table for descriptions of the various buzzer icons.
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Table 7.4 Buzzer Icons

Icon Function Description
m Normal Mode When set to normal mode, the buzzer sounds an alarm for five minutes or until silenced.
'!; Maintenance Mode | When set to maintenance mode, the buzzer does not sound.
When an alarm is sounding, click the Silencer icon to mute the buzzer.
n Silencer
NOTE: The Silencer only mutes the current alarm; when a new alarm generates, the buzzer will sound again.

History

Click Alarm - History. From the History page, you can view a display system and screening of past alarms. Use the Filter option
to narrow down your search for past alarms.

NOTE: The LCD screen provides the past 100 alarm entries for one week. For additional alarm history, refer to History
events.

Figure 7.19 Alarm History Page

{3} Home  # Thermal §* Power @& ENV. & Alarm [ Log £e3 Settings ] 08 o rtROW™
Active Histary 202310119 02:23:16

Filter: All \( =\ Others

Index Alarm Info Alarm Start Time Alarm End Time

RACK1 Cool Aisle High Temp Alarm On Middle 2023-10-17 11:55 2023-10-18 08:
RACK1 Cool Aisle High Temp Alarm On Middle 2023-10-17 01:35:00 2023-10-17 07:5

His Alarms: 2 First Page Previous Page 1 Next Page Last Page

Service Hotline:
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7.2.6 Logs

Click Log. From the Log page, you can view control information. This page is only available on the LCD screen.
Figure 7.20 Log Page

. -

{3 Home 3 Thermal & Power § ENV &PAlarm ) ® smartRow™

Ctrl Log 2025/02110 15:19:28

Index Control Info Control Time

Control infos: 0 First Page Previous Page 0 Next Page Last Page
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7.2.7 Settings

Password

Click Settings - Password. From the Password page, you can modify the password through. The default password is 1234.
NOTE: Web pages can be restored in the LCD.

Figure 7.21 Password Settings Page

- ’ -
{x Home 8 Thermal &% Power & ENV Paiarm & Log £ settings Y5 B SmartRow™

Password Network System Config 2025/02/110 15:33:28

Old Password:

New Password:

Confirm New Password:
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Network

Click Settings - Network. From the Network page, you can modify network parameters, such as the IP address, subnet mask
and default gateway.

NOTE: An active connection is required to set a network interface.

Figure 7.22 Network Settings Page

{3} Home %8 Thermal &% Power & ENV. Prarm [ Log & Settings S 2 SmartRow™

Passward Netwark System Config 2026/01/21 03:04:36

LAN3 LAN4 Fiber

IP: 10.243.141.112

Mask:

Gateway: 10.243.140.1

Cancel

Figure 7.23 Network Settings Keypad Page

{af Home Thermal &® Power f§ ENV. o Alarm 2] Log £ Settings

Fiber

Cancel
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System

Click Settings - System. From the System page, you can view information related to the Vertiv™ Liebert® RDU501 Intelligent
Monitoring Unit's firmware and hardware version and the LCD's firmware version. You can also configure the system's mode.

Figure 7.24 System Settings Page

. - = [ L
{3} Home # Thermal &% Power § ENV. -ﬁj)Alarm [E] Log & settings HEm smartRow™

Password Network System Config 2025/09/18 09:23:44

Code 2-aaff
Serial Number: 21023123402243010008
SW Version: 3.00.00 Build:250908-7e35b5b9 NAM
HW Version: AD1

LCD SW Vversion: V1.1.1.1.508-Build:250626-e7a757d

Audible Mute: No

Configuration

Click Settings - Config. From the Config page, you can reconfigure the system. Contact Vertiv Technical Support to assist you
with the reconfiguration process.
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8 Navigating the Monitoring Unit Web User Interface (Ul)

This chapter provides detailed information about using the Vertiv™ Liebert® RDU50T1 Intelligent Monitoring Unit with the
Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW. After completing the initial installation and network configuration
procedures, you can access the monitoring unit directly via its web Ul. For more information, refer to the Vertiv™ Liebert®
RDU501 Intelligent Monitoring Unit User Manual shipped with the unit and located on www.\Vertiv.com.

Supported Web Browsers

The monitoring unit web Ul supports the latest versions of the following web browsers:

e Google Chrome (recommended)
e Mozilla Firefox

e Apple Safari

e Microsoft Edge

Verifying Network Connectivity

Prior to logging into the monitoring unit's web Ul, confirm the IP address of the unit and test its connectivity. Refer to the
following procedures.

To verify the IP address is accurate:

1. The monitoring unit has two network cards. Verify that the Ethernet cable is plugged into the correct interface.

2. Ifthe IP address is static, the unit's default IP address may be found on the Ethernet port in the area dedicated to
the monitoring unit.

To test the IP address connection:

1. Open the Windows operating system command prompt.

2. Onthe command line, enter ping and the IP address (for example, ping 192.168.0.254) to see if the transmission is
successful.

3. Ifthe network connection is unsuccessful after the above two steps, press the Reset button on the device to
restore the default IP address.

8.1 Login

To log into the Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit web Ul:
1. Open a web browser and enter the monitoring unit's IP address. The Login page appears.
NOTE: If the Login page does not appear, refer to Authorization Issue.

NOTE: To download the app version of the web Ul, click Download APP. Scan the QR code that appears on the screen
and download the app.
2. Enter the default username and password: admin/Vertiv

3. Click Login. After logging into the system for the first time, you must change the default password.
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To change the default password:

1.

2.
3.

The home page of the General Scenario opens and displays the following prompt: Modify the default password
confirmation interface. Click Confirm.

Enter a new password.

Log into the monitoring unit's web Ul with the default username and your new password.

NOTE: It is recommended to change the password periodically.

Upon logging into the web Ul, the Home page appears. The following figure and table describe the layout of the web Ul.

Figure 8.1 Web Ul Overview

Liebert . RDU501

o xBE®@ o WEY

e — . __ .. __
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Table 8.1 Web Ul Overview Descriptions

Number Description Function
The sidebar consists of these tabs:
o Home
. Device
. Safe mgmt
. . IT Mgmt
1 Sidebar
. Power Mgmt
. Data & History
. Smart Solution Modeling
. Device Options
. System Options
o View the real-time number of alerts for all levels, including IT Events/Alarms, Critical Alarms, Moderate Alarms, and
2 Notifications
Low Alarms.
3 Account settings | Click the Log Out button to log out of the system.
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Table 8.1 Web Ul Overview Descriptions (continued)

Number Description Function

View the current alarm alert setting. If the New Alarm Beep is set to Mute, you can configure the alarms to make a
4 Alarm alert sound when triggered by clicking the Mute link. The Mute link will change to Open, and a sound will generate when
the next alarm is triggered.

View the date and time. You can configure the time settings by clicking on the time. You will be redirected to the
5 Date and time Date/Time Setting page, where you can configure the time using Network Time Protocol (NTP) or using the local host
time.

8.2 Home

From the left-hand sidebar, click the Home icon. The Home page displays two sub-menu items: Facility Overview and
IT Devices Overview.

8.2.1 Facility overview

From the Home page, click Facility Overview. The Facility Overview page contains critical information related to site/room
floor plans, including the following:

e Average temperature of the cold and hot aisles. For more information about the temperature sensor of the rack
in the module, refer to the Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit User Manual shipped with the
unit and located on www.Vertiv.com.

e Real-time power levels of the system

e  Current system load rate and PUE

For more information about the real-time power and energy management, refer to Power Management (Mgmt) on page 84.
Overview

From the Overview section of the Facility Overview tab, you can configure the Signal Display Mode.

NOTE: Device hotspots and background images are pre-configured for the Vertiv™ SmartRow™ 2 Infrastructure
Solution 30 kW-40 kW and should not be modified.

To configure the Signal Display Mode:

1. From the right-hand side of the Overview section, click Enter setup mode (the gear icon).

2. Click the Signal Display Mode icon.
3. Select the appropriate Signal Display Mode: On Hover, Always Show, or Auto Polling.
a. If selecting Auto Polling, you must enter the auto polling interval time in seconds.
4. Click Save.
5. Click the Back to Browser icon to return to the browser state.

8.2.2 IT devices overview

From the Home page, click IT Device Overview. The IT Devices Overview page contains corresponding information related to
the devices.
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8.3 Device

8.3.1 Device type

From the left-hand sidebar, click the Device icon to open the Device Type page. The Device Type page displays all currently
installed device types. On this page, you can perform the following functions:

e View devices of a certain type by clicking on the device type. The content area on the right side displays all
devices of that type in a card format. The icon in the top left corner of the card displays different colors based on
the alarm status of the device. The right side of the card displays the attention signal. The bottom of the card

displays the device name.

e  Modify the device name.

e View and configure device details, including general information, sampling signals, control signals, and settings.

NOTE: The ENV-TH device type is a virtual device. Therefore, the temperature and humidity sensors connected to the

monitoring unit and the device name cannot be changed.

Overview

Click Device Type - ENV, and then select a device and click Overview. The Overview page displays the different default

control modes, according to the different device types.

NOTE: Some device types have specific state diagrams that cannot be removed nor configured. The diagrams can

only be update with state map location information, such as air conditioners (CRACs), UPSes, and so on.

Figure 8.2 Device Overview Page
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Table 8.2 Device Overview Page

1 List of available controls
2 Configure controls
3 Delete controls
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Table 8.2 Device Overview Page (continued)

4 Back to Browser

5 Same Type of Equipment Effectively
6 Restore the default settings

7 Save the configuration

To configure the Overview page for a device:

Click the Edit button in the top right corner to customize the page display. In the edit state, you can perform the following
functions:

e Dragand drop the overview controls, as desired.

e Click the Back to Browser icon to exit the edit state.

e Click the Same Type of Equipment Effectively icon to batch configure other devices of the same type.

e Click the Restore System icon to restore the default configurations.

e Click the Save icon to save all configurations.
Sampling

Click Device Type - ENV, and then select a device and click Sampling. The Sampling page contains a table that displays the
sampling signal of the selected device.

NOTE: The signal's row is highlighted red when the signal is in an alarm state.

NOTE: If a yellow asterisk is present in the Favorite on Card column, then that specific signal is the default signal
value that will appear in the device card list.

To configure the Sampling page for a device:

e Click the Modify icon on the right side of the Signal Name column to modify the signal name.
e Click the Restore Default icon on the right side of the Signal Name column to restore the default signal name.
e Click the SEARCH button to find or filter the signal by name.

e Click onthe asterisk in the Favorite on Card column to change the default signal that appears in the device card
list, and then confirm your selection.

Control

Click Device Type - ENV, and then select a device and click Control. The Control page displays the control signals of the
selected device. The availability of control signals is dependent on the device protocol documentation and the accessible
controls.

To configure the Control page for a device:
»  Control the device by clicking the CONTROL button from the left side of the desired device's row. On the
confirmation screen, click Confirm.
e  Click the SEARCH button to find or filter the signal by name.

e Click the Modify icon on the right side of the Signal Name column to modify the signal name.

e Click the Restore Default icon on the right side of the Signal Name column to restore the default signal name.
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Setting

Click Device Type - ENV, and then select a device and click Setting. The Setting page displays the signal setup for the
selected device and allows you to configure various signal settings, such as threshold limits or time delays. The accessible
signals are identified on the device protocol documentation.

To configure the Setting page for a device:

e  Modify the signal records by typing or using the arrow to set the value in the Value Setting column. Then, click
the SET button and confirm your selection. The modified date and time are displayed in the Refresh Date/Time
column.

NOTE: It is critical to modify signal records when you want to report driver issues by attaching the driver data into the
monitoring system's log.

e Check the box(es) next to the Index column to configure multiple signals simultaneously.
NOTE: A maximum of 16 signals can be set at once.

e Click the SEARCH button to find or filter the signal by name.
e Click the Modify icon on the right side of the Signal Name column to modify the signal name.

e Click the Restore Default icon on the right side of the Signal Name column to restore the default signal name.

8.4 Safe Management (Mgmt)

From the left-hand sidebar, click the Safe Mgmt icon. The Safe Mgmt page monitors and manages the security of the cabinet
through video surveillance and access control. This page has two sub-menus: Door Access Management (Mgmt) and Video
Surveillance.

8.4.1 Door access management

From the Safe Mgmt page, click Door Access Mgmt. On this page, you can configure and view information related to the
following:

e Card management

e Authorization management

e Historical events

e Resetting authorization

e Remote control capabilities

NOTE: The Fingerprint Mgmt feature is not available for the Vertiv™* SmartRow™ 2 Infrastructure Solution 30 kW-40
kW in North America.

Card management

Click Door Access Mgmt - Card Mgmt. On this page, you can add, modify and delete an access control card. You can also view
the authorization information for each card. The Card Mgmt page can be hidden from the System Settings - Monitoring Unit -
Settings Signal page.

To add an access control card:

1. Click the Add button.

2. Manually enter the access card number.
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-or-

Swipe an unknown card at a door lock, and then follow the steps described in the procedure To add an invalid
card from the history log: on the next page.

-or-

Install a card reader to automatically read the card number. Click the Download icon to download the card reader
plug-in. Click the question mark icon to view the plug-in help details.

Enter the name of the cardholder.

Enter the numeric password. The password must be at least four digits number only.

Enter the expiry date of the access card.

[ A

(Optional) Enter the cardholder's telephone number in the following format: [+] + [country code] + [phone
number]

~

(Optional) Enter the cardholder's department.
8. Click SAVE. The access control card has been added and appears in the Card Mgmt tab.

To modify an access control card:

Click the Edit icon (pencil) on the right side of the card entry.

NOTE: The access control card number cannot be modified.

To delete an access control card:

Click the Remove icon (trash can) on the right side of the card entry.
To change the password:

Change the password, then click Save. You can now use your new password to unlock RACK_1 Front Door lock. Alternatively,
you can use the password ID, which follows this format: [four digit ID number][access card password]. For example, if the ID is
Tand the password is 4321, then the password ID is 00014321.

Authority management

Click Door Access Mgmt - Auth Mgmt. On this page, you can configure the authorization settings of the access control cards.

NOTE: The maximum number of users for a single operation is 4. The maximum number of locks for a single operation
is 100.

Figure 8.3 Authorization Management

Has finished to distribute the authority

Controller Door Status
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To configure authorization settings:

1. Select the desired controller/lock using the drop-down list.
2. Check or uncheck the access control card.

3. Click Save to authorize or deauthorize the access control card.

History events

Click Door Access Mgmt - History Events. On this page, you can query the historical records of events and door openings for
the access control devices. You can also add an invalid access control card to the system.

To view the historical records of the access control device:

1. Select the type of query: Event record or Door opening record.

2. Select the access control device.

3. Click the QUERY button. The historical record of the device appears.

4. (Optional) Click the DOWNLOAD button to download the historical records.

NOTE: If the access control card number is empty when querying door opening records, you should query the door
opening records of all card numbers. Enter the access control card number to query the door opening records of the
specified card number.

NOTE: If the cardholder's name in the door opening record displays "--", it means that the user has been deleted.
To add an invalid card from the history log:

Locate and select the invalid card swiping event in the history log to be redirected to the Card Mgmt tab where you can add
the card. For more information, refer to Card management on page 80.

Reset authorization

Click Door Access Mgmt - Reset Auth. On this page, you can remove the authorization information from all access card on a
device by selecting the access control device and clicking CLEAR AUTHORIZATION.

Remote control

Click Door Access Mgmt - Remote Control. You can perform functions such as remote opening on the access control device.

8.4.2 (Optional) Video surveillance

From the Safe Mgmt page, click Video Surveillance. On this page, you can perform the following functions:

e View and customize live video. See Realtime video below and Video replay on the facing page.
e Configure video devices. See Video device management on page 84.

e Manage recorded images and videos. See Snapshot download on page 84.
Realtime video
Click Video Surveillance - Realtime Video to view the live video of the device.

To play live video:

Click the Play icon next to the Device column to play the live video.
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To customize the video display:
Click the icons on the Realtime Video screen to customize the video display. Refer to Table 8.3 below for icon descriptions.

Table 8.3 Live Video Icon Descriptions

Icon Description Function
3' Play Start /stop real-time browsing of a single device.
Video Set the current page to browse in 1x1, 2x2, or 3x3 mode. When browsing the current page in 1x1 mode, switch to browse
Monitoring video monitoring of different devices.
Start All Play Start/stop real-time browsing of all devices.
Snapshot Capture a snapshot of the live video. The image is saved to this file path: settings\local configuration\corresponding

operation.

Electronic Zoom | Turn on the video image magnification.

el =) &l B

Electronic Zoom | Turn off the video image magnification.

Video replay

Click Video Surveillance - Video Replay to playback the video of the device.
To replay a recorded video:

1. Select the device from the Device column on the left-hand side.

2. Select the date of the playback to find, and then click the Play icon.
To customize the video replay display:
Click the icons on the Video Replay screen to customize the video display. Refer to Table 8.4 below for icon descriptions.

Table 8.4 Video Replay Icon Descriptions

Icon Description Function
Play Play the video.
Stop Stop the video.
s hot Capture a snapshot of the live video. The image is saved to this file path: settings\local configuration\corresponding
napsho

operation.

Electronic Zoom

Turn on the video image magnification.

2 ol @ E] E]

Electronic Zoom

Turn off the video image magnification.
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Video device management

Click Video Surveillance - Video Device Management to connect a video device. The monitoring unit supports four channels
of video access via one Network Video Recorder (NVR), to which a maximum of four IP cameras can be connected. The NVR
and IP cameras must support both the onvif protocol and the RTSP protocol. To enable these protocols, refer to Enabling
Onvif on page 57.

Video management supports the latest versions of these browsers:

e  Google Chrome (recommended)

e Microsoft Edge
To connect a video device:

1. Click the CLEAR button to remove any existing video device information, if applicable.

2. Enter the IP address of the video device in the Video device IP field.
NOTE: Ensure the IP address is available and all parameters are consistent with the device.

Enter the username and password.
4. Select either NVR or IPC from the Device Type drop-down list.

Click the Connection Test button to test whether the video device is successfully connected. A prompt message
appears if the connection was successful.

6. Click the SAVE button.
To set video parameters:

Refer to Configuring the video parameters on page 50.

Snapshot download

Click Video Surveillance - Snapshot Download to save up to 50 photos and to download a maximum of five historical videos at
once. Captured videos can be viewed from the Video Replay tab under the Video Surveillance menu. The video triggered can
be displayed as yellow manual video recording when it is played back.

To capture or record the captured image by video device:

You must first add the alarm linkage configuration. For more information, see Alarm actions on page 87. When the configured
alarm condition is triggered, the captured image can be downloaded and deleted only through the Snapshot Download tab.

To download the image:
Click on the photograph linkage on the Snapshot Download page.
To delete the image:

Click the DELETE button on the right side of the Snapshot Download page.

8.5 Power Management (Mgmt)

From the left-hand sidebar, click the Power Mgmt icon (the battery). The Power Mgmt page displays the current and historical
record of energy consumption data in accordance with user-defined rules to help users analyze the overall energy
consumption of the equipment room. This page has three sub-menus: Current PUE, History PUE, and Calculation Setting.

8 Navigating the Monitoring Unit

84 Proprietary and Confidential ©2026 Vertiv Group Corp. Web User Interface (UD



Vertiv™™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

NOTE: If the PDU in the Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW has been configured, then the
energy consumption statistics settings and system load percentage settings were automatically configured.

8.5.1 Calculation setting

From the Power Mgmt page, click Calculation Setting. On this page, you can view the system load percent settings and the
Power Utilization Efficiency (PUE) modes. You can also clean up the configuration information.

To switch PUE modes:
Click the Power Mode or Power Consumption Mode radio button at the top of the screen.
To clean configuration information:

1. Click the CLEAN UP button to clean the configuration information.
2. At the confirmation window, click the CONFIRM button.
3. Click SAVE, and then click CONFIRM.

8.6 Device Options

From the left-hand sidebar, click the Device Options icon. The Device Options page allows you to configure and add device
information, perform batch configurations, modify the device and signal name, modify the signal status, configure alarm
notifications and actions, and define the SMS and email information. This page has six sub-menus: Infrastructure Device
Mgmt, Batch Configuration, Signal Setting, Notify Type Configuration, Email & SMS Configuration, and Alarm Actions.

8.6.1 Signal setting

From the Device Options page, click Signal Setting. On this page, you can modify the device name and configure the signal
settings, including the storage period of the sampling signal, the storage threshold of the sampling signal, the signal unit of the
set signal, and the alarm level of the alarm signal according to the device type or device name.

Modify device name

From the Signal Setting page, click the Modify Device Name tab.
To modify the device name:

Locate the desired device and enter the updated device name in the Update Device Name column. Upon entry, the Set button
appears in the top right corner of the list. Use the Set button to configure the batch settings.

NOTE: The device name or signal name may contain up to 32 characters. It cannot consist of all spaces nor contain
invalid characters.

Modify signal

From the Signal Setting page, click the Modify Signal tab. On this page, you can modify a signal by device type or name and by
signal type. Select the Device Type/Device and Signal Type, enter the new signal information, and click the Set button to
configure the batch settings.

NOTE: You can set the signal in batches by checking multiple check boxes on the left-hand side and setting up 16
signals at the maximum batch size.
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NOTE: For ENV-TH, ENV-THD and ENV-4DI, the system offers the linkage modification function of the signal name.
Linkage modification refer to the modification of the sampling signal name resulting in the subsequent modification of
the corresponding control signal, setting signal, and alarm signal name. Since all other signal names are updated
accordingly, you can only modify the sampling signal name from this page.

To modify the signal name:
NOTE: The signal name modified here will be used as the default signal name for the device.

1. Select the Device Type/Device Name check box.

2. Select a device type/device in the drop-down list.

3. Select a signal in the Signal Type drop-down list. A corresponding signal list appears.
4. Enter a new signal name in the input box. A SET button appears in the top right corner.
5

Click the SET button. Upon selection, the signal name updates successfully.
To modify Storage Cycle/Storage Threshold:

1. Select the Device Type check box.

Select a device type in the drop-down list.

Select the sampling signal in the Signal Type drop-down list. The signal list appears.
Enter the storage cycle/storage threshold in a row.

Click the SET button to make one or more changes.

Click on the Store Threshold table title. The storage cycle input box pops up.

N o o s W N

Enter a new storage cycle (for example: 3600), and then click the OK button. All non-zero storage cycles in the
device type sampling signal update to the new specified cycle.

oo

Click the New Store Threshold header row. The storage threshold input box appears.

Enter a new storage threshold (for example: 5), and then click the OK button. All storage thresholds that are not
0 in the device type sampling signal update to the new specified threshold.

To modify the alarm level:

1. Select the Device Type/Device Name check box.

2. Select a Device Type/Device from the drop-down list, and then select the alarm signal in the Signal Type drop-
down menu. The signal list appears.

3. Select an alarm level in a row and click the SET button to make one or more changes.

To modify the signal unit:

NOTE: Modifying the signal unit is only supported when the analog signal of ENV-THD and 8DIAI devices is being
modified by device.

1. Select the Device Name check box.

2. Select the THD/8DIAI device in the drop-down list, and then select the setting signal in the Signal Type drop-
down box. The signal list appears.

3. Enter a new signal unit in a row and click SET to make one or more changes.
To restore the default name:
NOTE: Restoring the default signal name is only supported when modifying by device.

1. Select the Device Name check box.

8 Navigating the Monitoring Unit

86 Proprietary and Confidential ©2026 Vertiv Group Corp. Web User Interface (UD



Vertiv™™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

2. Select any device in the drop-down list, and then select a signal type in the Signal Type drop-down list. The
signal list appears.

3. Click the Restore System Name icon on the right side of the device to restore the initial signal name of the
selected signal.

8.6.2 Alarm actions

From the Device Options page, click Alarm Actions. The monitoring system generates a cabinet high-temperature alarm when
at least two temperature collection points at front door have exceeded the thresholds. This alarm disappears when the
collection points fall below two. When the cabinet high-temperature number is greater than 1and the fire suppression agent is
not discharged, the monitoring system turns on all emergency fans.

Ad(ditionally, this page contains the information for the fan controller (FC) and three LED indicator lights. The back door of the
cabinet is equipped with monochromatic lights. The PMC and front door of the cabinet are equipped with three colored lights.
Refer to Table 8.5 below for the meaning of each color.

Table 8.5 LED Indicator Descriptions

Color Description Function
White Maintenance Indicates a cabinet door is open.
Blue Normal Indicates all doors are closed, and no alarms are triggered.
Red Alarm Indicates all doors are closed, but an alarm has been triggered.

On this page, you can perform the following functions:

e Enable the DO1alarm output by checking the Alarm output in DO1 box and clicking Confirm.
e View the operator name and information for Input1-2, Parm1-2, and Output.
e View the specification of the symbol under the Key to Operator/Symbol.

e Addanew alarm action.
To extinguish the front door 3-color light-blue light:

Use the rocker switch located on the front panel of the PMC to turn off the light.

8.7 Additional Information

For more information on the functionality and usage of the Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit, refer to the
user manual. The user manual is shipped with the unit and can be also located according to the following procedures.

To locate the Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit User Manual on the product page:

1. Gotowww.Vertiv.com.

2. Navigate to the Vertiv Liebert RDU501 Intelligent Monitoring Unit product page.
3. Scroll down and click Documents & Downloads.
4

Click the Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit User Manual link to open the document.
To locate the Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit User Manual in the web Ul:

1. From the left-hand sidebar of the monitoring unit's web Ul, click the System Options icon.
2. Click the About RDU5017 tab.
3. Select the Click here to download RDU501 User Manual (PDF Format) link to download the document.

8 Navigating the Monitoring Unit

Proprietary and Confidential ©2026 Vertiv Group Corp. 87
Web User Interface (UD P Y P P


http://www.vertiv.com/

Vertiv™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

This page intentionally left blank

8 Navigating the Monitoring Unit

88 Proprietary and Confidential ©2026 Vertiv Group Corp. Web User Interface (UD



Vertiv™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

9 Maintenance

This chapter provides a general maintenance checklist for the Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW
and a maintenance schedule for the cooling system to ensure system operations are being properly maintained.

WARNING! Maintenance operations must be done by professional personnel authorized by Vertiv Technical
Training.

WARNING! To ensure personal safety, professional maintenance personnel must determine if it is necessary
to cut off the total input power to the Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40 kW based on the
system's usage status and maintenance content.

NOTICE

e [tisrecommended to select the original parts produced by Vertiv to ensure the economics, stability and
maintainability of the system operation.

e Ensure proper use of the Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40 kW and strictly follow the
relevant descriptions in the daily inspection checklist. Refer to Table 9.2 on page 92.

e The external installation of the infrastructure solution (including external power wiring, line installation and
related engineering installation) is subject to strict compliance with user manual requirements and local
regulations, especially for power, refrigeration, and production.

e Toensure the normal operation of the equipment, routine inspections must be carried out on a regular basis.
Monthly inspections are recommended.
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9.1 Cooling System Maintenance Schedule

Monthly, quarterly, biannual and annual inspections for the cooling system should be conducted, in accordance with the

following table.

NOTE: All tasks and time periods listed in this section are the manufacturers’ regulations and must be documented in

an inspection report.

Table 9.1 Cooling System Maintenance Schedule

Component

General

Check unit display for clogged-filter warning.

Monthly By
User

Maintenance Period

Every 3
Months

Every 6
Months

Annually

Check for irregular noise from unit fans.

Check for irregular noise from compressor (if
applicable).

Check for irregular noise from remote
condenser fan(s) (if applicable).

Filters

Check state of filters.

Replace air filter if necessary.

Check filter switch functionality

Blowers

Verify impellers move freely.

Check bearings.

Check motor mounts for tightness.

Check fan safety switch.

Electrical/Electronics

Check condition of contacts.

Check electrical connections.

Check operation of controller.

Check unit operation sequence.

Steam-Generating Humidifier

Check cylinder and pan.

Check condition of steam hoses.

Verify filling solenoid valve and inlet water
strainer are operating properly.

Cooling Water Circuit (Water/Glycol
and Chilled Water Units)

Check circuit for leakage/general condition.

Check water (glycol) inlet temperature

Check water regulating valve operation.

Check infout water (glycol) Delta T

Check mixture glycol level (if applicable).
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Table 9.1 Cooling System Maintenance Schedule (continued)

Maintenance Period

Component
Monthly By Every 3 Every 6
Annually
User Months Months
Check compressor noise/vibrations. X
Adjust/tighten compressor/functional X
elements.
Check starting/running amps. X
Refrigerating Circuit N - —
Check refrigerating circuit main pressures. X
Check compressor suction superheat. X
Check discharge temperature. X
Check subcooling. X
Check fan bearings. X
Check fan motor mounts for tightness. X
Air Cooled Condenser/Drycooler (if
. /Dry € Check coil condition. X
applicable)
Check pipeline supports. X
Check fan speed controller operation. X
Water/Glycol Pump See manual for the pump.
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92

9.2 Cabinet Inspection Checklist

It is recommended to conduct daily inspections of the power distribution system, thermal management system, monitoring
system and security system of the Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW, in accordance with the
following table.

Table 9.2 Daily Inspection Checklist

Date:

Device Model:

Serial
Number

Inspector:

Body Number:

Checkpoint

Screw tightening condition (screw installation is firm, no screws are lost).

Is inspection
needed?

1 Structure
Silkprint condition (no wear).
2 Cable Cabling condition (normal temperature, proper insulation).
Cable strapping situation (line neat, label complete).
Vertiv™ Liebert® RDU50T1 Intelligent Monitoring Unit health (no alarm, good wiring, normal power,
communication indicator flashing).
Smart door lock health (no alarm, no wear on the lock body, key/swipe/remote unlockable).
LED Lights Health (wiring is intact, control logic functions normally, and the indicator lights operate
properly.
3 Monitoring
system The microswitch is operating in condition (good wiring, normal signal, no damage, moderate stress).
SPD (surge protection device) operation condition (good wiring, no alarm, protection switch closed).
Smart meter operation status (wiring well, no alarm, communication light and data light flashing
normally)
PDU is healthy (well wired, no alarm, communication is normal, can be controlled and managed).
Emergency fan operation condition (good wiring, no blocking, no damage, logic controllable).
Routine inspection (good wiring, no structural damage).
4 UPS Observe the alarm indicator (no alarm).
The fan is turning normally (no blocking, no damage).
Structure (no leakage, no damage).
5 Battery unit
Electric part (good wiring, good electrical insulation).
Air Indoor fan (blade rotates freely without debris, bearing runs freely).
6
conditioning

Drainage system (drain pipe, condensate pipe OK).
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10 Troubleshooting

This chapter details troubleshooting procedures for the Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW and the
Vertiv™ Liebert® RDU50T1 Intelligent Monitoring Unit.

10.1 Vertiv™ SmartRow™ 2 Troubleshooting Scenarios

For troubleshooting the Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40 kW, refer to the following tables for commons
issues, causes, and solutions. If your specific issue is not addressed in these tables, contact Vertiv Technical Support.

Table 10.1 Temperature Troubleshooting

The system has initiated an alert
for a high ambient temperature.

Possible Cause

High temperature alarm value.

Solution

Check the high temperature warning values of the
temperature and humidity sensors at the adjustment front
door.

System overloaded.

Check if the maximum thermal load exceeds the rating.

The fan is operating improperly.

Check to see if the fan is on or off.

The fan failed.

Contact Vertiv Technical Support.

Air conditioning cooling output is faulty.

Contact Vertiv Technical Support.

Door is not fully closed.

Close all unit doors.

The High Temperature Threshold
has been exceeded, and the alarm
is sounding.

Indoor load exceeds design capability of the system.

Check the system loader and make sure the system loader
must not exceed the design capacity.

The temperature is uneven.

The temperature varies significantly at different
positions inside the SR2.

Check the contained aisle area for equipment or cable
obstructions.

User device is not installed unevenly.

Adjust the load of each cabinet to achieve balance.

The load changes drastically within a short period of
time.

Check for large fluctuations in the actual load.

Table 10.2 Humidity Troubleshooting

The air conditioner is supplying
excessively high humidity.

Possible Cause

Faulty drainage pump.

Solution

Check the condensate pump interface and condensate
pump function

The High Humidity Threshold has
been exceeded, and the alarm is
sounding.

The High Humidity Threshold is set to an improper
value.

Reset the value by setting it on the setting page of the HMI
environment screen.

The Low Humidity Threshold has
been exceeded, and the alarm is
sounding.

Unreasonable value for the Low Humidity Threshold
setting.

Reset the value by setting it on the setting page of the HMI
environment screen.

10 Troubleshooting
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Table 10.3 Sensor Troubleshooting

The door status sensor is sending
alerts.

Possible Cause

Unit doors are not fully closed.

Solution

Close all unit doors.

Poorly installed or damaged door status microswitch.

Contact Vertiv Technical Support.

The leak detection sensor is
sending alerts.

Water enters the detection zone area.

Check the engine room for leaks.

Air conditioning condensate leaks.

Check that the condensate pipe connection is reliable.

Table 10.4 Cooling Troubleshooting

The air conditioning equipment
does not start.

Possible Cause

Circuit breaker is off or tripped.

Solution

Check the input voltage of the device.

Circuit breaker controlling the voltage is open.

Look for a short circuit and reset the open breaker.

Excessively high water level for the condensate pump
and disconnected leak detection.

Check that the drains and lines are not blocked or clogged
that the condensate pump is damaged.

Jumper cable is in the wrong position.

Check the interface board jumper cable.

The air conditioning is not cooling.

The compressor contactor has poor electrical
contact.

Check that the interface board J74 port voltage is
24 VAC = 2 VAC. If so, check the contactor body.

Excessively high exhaust pressure from the
COMPressor.

Refer to the inspection and repair instructions for the high
pressure alarm item below.

Blocked filter.

Clean or replace the filter.

Low refrigerant charge.

Check the pressure with a composite pressure gauge to see
if there are obvious bubbles in the mirror.
Remove any debris from the air intake.

Table 10.5 Pressure Troubleshooting

Air conditioning high-pressure
alarm.

Possible Cause

Limited condensation air.

Solution

Remove debris from the surface of the coil or near the air
entrance.

Condenser is not functioning.

Check if fan speed controller wiring is loose, outdoor
machine wiring is loose, fan speed control controller L1has
an output, and condensation pressure sensor is OK.

Air conditioning low pressure
alarm.

Refrigerant leak.

Find the leak point and replenish the refrigerant.

Low ambient temperature outside.

Contact your local service engineer.

Outdoor fan operates at full speed at low outdoor
ambient temperatures.

Verify that the L1terminal of the fan speed controller is
properly connected to the L line, and check whether the
connection between the condensing pressure sensor and
the fan speed controller is loose.
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10.2 Monitoring Unit Troubleshooting Scenarios

For troubleshooting the Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit, refer to the following tables for common issues,
causes, and solutions. If your specific issue is not addressed in these tables, refer to the Vertiv™ Liebert® RDU501 Intelligent
Monitoring Unit User Manual shipped with the unit and located on www.Vertiv.com.

Table 10.6 Alarm Troubleshooting
Alarm Issue Possible Cause Explanation/Possible Solution
There are intelligent communication failure

alarms in the monitoring unit's Alarms - Improper cabling.
History page.

Check the cable to ensure it's intact, and check if the cable
connection is loose.

After an alarm generates, the notification
system does not respond properly. Receiving
less than three email (or none at alD).

NOTE: If the provided solutions do not

resolve the issue, click Data & History - Incorrect mail server configurations. Verify that the notification configurations are correct.
History Log. Check the log for a record of
failed mail delivery. If there is a record of
such, then the network or mail server
communication is busy.
Device volume is muted. Unmute the device.

Based on your browser, refer to the appropriate setting
configurations:
e Chrome: Go to Settings - Advanced -
Website Settings - Sounds. Check if
there is a current system address under
the Mute section. If so, delete it.

When the first login system has an alarm or a e Internet Explorer: Go to Internet

new alarm generates, no alarm sounds. Browser prohibits sounds. Options - Advanced - Multimedia.
Check the box for Play sounds in web
pages, and then click Apply.

e  Safari: Go to Preferences - Website -
Auto Play. Set the current system
address to Allow all auto play.

NOTE: Due to continuous browser development, the
above settings may change or fail.
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Table 10.7 Authorization Troubleshooting

Authorization Issue Possible Cause Explanation/Possible Solution

Confirm the IP address is correct. As the unit uses two
network cards, ensure the Ethernet cable is plugged into the
proper interface. If the address is static, refer to the Ethernet
port in the monitoring unit section for the default IP value.

Despite the monitoring unit's communication Incorrect IP address.
being normal, the login page is not appearing.

NOTE: If the provided solutions do not
resolve the issue, reset the device to
restore the default IP address. Poor connection

Open a Windows command prompt, and then enter the
following ping command to confirm the IP address
connectivity: ping [IP address]. The ping statistics should
inform you if there has been a loss of connection.

The access control has been connected
to the monitoring unit for management. It
is damaged during use and needs to be
replaced.

Perform a permission reset for the access control device.

The fingerprint card reader has been
connected to the monitoring unit for
management through a certain access Perform a permission reset for the access control device.
control device. It is damaged during use
and needs to be replaced.

The monitoring unit data collector is

damaged during use and needs to be Perform a permission reset for the access control device.
A new access card needs to be added to

replaced.
record the authorized user's information in the B

monitoring unit system. See Figure 10.1 below | Access control is connected to the

for reference. monitoring unit A for management.
Among them, authorization information
already exists for the access control. It is
not allowed to switch to monitoring unit
B for management.

Perform a permission reset for the access control device.

The fingerprint card reader is connected
through the access control A for
management. Among them, the
fingerprint card reader already has Perform a permission reset for the access control device.
authorization information, and it is not
allowed to switch to access control B for
management.

Figure 10.1 Access Card Troubleshooting

Access control equip Access card Selected: 2
Controlier ‘
Index Card No. Card Expriy Has
ACC_CHDS806_1 v Alias Date Finger

None identification

Lock

Doorlabell v

ere to add this

SAVE
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Table 10.8 Sensor Troubleshooting

Sensor Issue

The intelligent sensor has no display and
cannot be displayed on the monitoring unit
page.

Vertiv™™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

Possible Cause

Disconnected from the unit's sensor port.

Explanation/Possible Solution

Connect the intelligent sensor to the monitoring unit's
SENSOR port.

Connected to the wrong sensor port.

Ensure address "1" is connected to SENSOR 1and address "2"
is connected to SENSOR2.

Incorrect sensor address.

Ensure the address is not set to 00.

Improper cabling.

The connection cable must be a direct-through and intact.

The alarm indicator of the intelligent sensor is
always on.

Device malfunctioning.

Return the intelligent sensor to the service center of the
Vertiv office.

Table 10.9 Server Troubleshooting

Server Issue

IT equipment accessed through the
IPMI2.0 protocol is experiencing
communication failure.

NOTE: If these solutions do not resolve the
issue, the server may be rejecting the
session request from the monitoring unit.
Contact Vertiv Technical Support for
additional assistance.

Possible Cause

Server does not support IPMI2.0
protocol.

Explanation/Possible Solution

Refer to the user manual provided by the server
manufacturer to determine if the server support the protocol.

Poor connection.

Open a Windows command prompt, and then enter the
following ping command to confirm the IP address
connectivity: ping [IP address]. The ping statistics should
inform you if there has been a loss of connection.

Incorrect parameters for the IPMI device
management page.

Verify that the correct parameters for the IP address, port,
username, and password have been entered.

Table 10.10 Video Troubleshooting

Video Issue

The video device connection test is normal,
but the real-time video and historical video
cannot be previewed.

Possible Cause

The upgrade of the video device plug-in
and the local video plug-in does not meet
the device requirements.

Explanation/Possible Solution

Uninstall the browser playback plug-in "webcomponent.exe"
that's installed on the local computer. Then, access the video
device directly, reference the instructions on the video
device webpage to install the new version of playback plug-
in. Verify that the video can now be previewed on the
webpage of the video device.

Table 10.11 Web Ul Troubleshooting

Web Ul Issue

I'm receiving a 404 error page when | try to
access the web page through http.

Possible Cause

IP address has been cached.

Explanation/Possible Solution

Clear the browser cache and try to access the browser with
http again.
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Appendices

Appendix A: Technical Support and Contacts

A.1 Technical Support/Service in the United States

Vertiv Group Corporation - Customer Response Center
24x7 dispatch of technicians for all products.

customerservicerequest@vertiv.com

1-800-543-2378

Liebert® Channel Products
1-800-222-5877

Fike - Fire Suppression Distributor
Flagship Fire, Inc,
1500 15th Ave. Dr. E, Suite 106,
Palmetto, FL 34221,
941-723-7230

www.flagshipfire.com

A.2 Locations

United States
Vertiv Headquarters
505 N Cleveland Ave
Westerville, OH 43082
Europe
Vertiv International GmbH
Victor-von-Bruns-Strasse 21,
8212 Neuhausen am Rheinfall,

Switzerland
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Asia

Singapore Location

151 Lorong Chuan, Lobby D #05-04

New Tech Park, Singapore 556741

India Location

Vertiv Energy Private Limited

Plot No. C 20, Road No. 19

Wagle Industrial Estate, MIDC

Thane (West), Maharashtra 400604, India
China Location

Vertiv Technology Co, Limited

Floors 1-4 and 6-10,

Building B2, Nanshan | Park

No. 1001 Xueyuan Road, Nanshan District

Shenzhen, Guangdong 518055, China
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Appendix B: Model Nomenclature

This sections explains the meaning of the model numbers for the system and its components. The Nomenclature tables
associate each character of the model number with a numerical value. The Model Number Description tables describe what
each numerical value of the model number represents.

For example, the model number for the Vertiv?™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW is SR2XXXXXXXXXX.
Table B.1on the next page assigns a number to each character or group of characters within the model number. The table
indicates the S, R, and 2 characters of the model number are associated with numbers 1-3. Then, you can refer to Table B.2 on
the next page to determine that numbers 1-3 represent the containment variable of the model number. Each variable in the
table has a description. The description of the containment variable is Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40
kW. Therefore, the SR2 portion of the model number refers to the Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40 kW.

Proprietary and Confidential ©2026 Vertiv Group Corp. 101



Vertiv™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

B.1 Vertiv™ SmartRow™ 2 solution

Table B.1 Nomenclature

1 2 8 5 6 7 8 9 10
S R 2 XX XXX X X X X
Table B.2 Model Number Description
Digit Variable Description
1to3 Containment Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40 kW

4 Region N: North America
03:3 1T racks
04: 4 IT racks
05:5 1T racks

5 Number of IT racks
06:6 IT racks
O7:7 1T racks
08:8IT racks
030: 30 kW

6 Maximum row power at kW
040: 40 kW
N: No redundancy

7 Redundancy P: Power redundancy (redundant UPS + redundant rPDU)
F: Power and thermal redundancy
A: 42U x 600 - System only includes 600 mm Racks

8 Rack type B: 42U x 800 -System includes 1x 800 mm Rack
C: 42U x 800 -System includes 2 x 800 mm Rack

9 UPS rating B:208V, 3 ph, 60 Hz
1: No fire suppression

10 Features
2: Fire suppression (wave 2)
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B.2 PMC

Table B.3 Nomenclature

M S R 2 = N P 4 D P 4 G 3 2

Table B.4 Model Number Description

Digit Variable Description
1to 4 Enterprise code Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW
5 - -
6 Region N: North America
7 Integrated power distribution Power Management Cabinet (PMC)
8 UPS capacity 4: Vertiv™ Liebert® ITA2 20kW UPS (2) (40kW, on-site)
9 Power supply D: 2N (2+7, for 40kW)

S: Smart door locks

10 Cabinet lock type
P: PoE door locks
n Output capacity 4: LOkW
12 PDU type G: Vertiv™ Power|T Monitored Rack PDU (on-site)
1: One unit
13 Number of air conditioners 2: Two units
3: Three units
14 Monitoring system 2: Vertiv™ Liebert® RDU501 Intelligent Monitoring Unit
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B.3 IT rack cabinet model

Table B.5 Nomenclature

Model Number

1

MSR2

Table B.6 Model Number Description

Digit Variable Description

1 Enterprise code Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW
2 - -
3 Region N: North America
4 Cabinets Rack

6: 600 mm wide
5 Cabinet type

8:800 mm wide

S: Smart door locks
6 Cabinet lock type

P: PoE door locks

B.4 Fire suppression cabinet

Table B.7 Nomenclature

Model Number ‘

1 2 3 5 6 7
M S R - X F
Table B.8 Model Number Description
Digit Variable Description
Tto4 Enterprise code Vertiv SmartRow™ 2 Infrastructure Solution 30 kW-40 kW
5 Default -
X: Without fire component assembly
6 Product status
N: With fire component assembly
7 Cabinet F: Vertiv™ SmartRow™ 2 Fire Suppression System Rack
8 Cabinet dimension 6:600 mm wide
S: Smart door locks
9 Cabinet door lock type
P: PoE door locks
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Appendix C: IT Rack Accessories

Table C.1IT Rack Accessories

Model Number Accessory

VRAT000 1U Horizontal Cable Manager w/D Rings

VRA1001 2U Horizontal Cable Manager w/D Rings

VRA1002 1U x 4" Horizontal Cable Manager with Cover

VRA1003 2U x 4" Horizontal Cable Manager with Cover

VRA1022 2U x 6" Horizontal Cable Manager with Cover

VRA1023 1U x 6" Horizontal Cable Manager with Cover

VRA2000 1U 19" Black Plastic Tool Less Airflow Blanking Panel (Qty. 10)
VRA2001 1U 19" Black Plastic Tool Less Airflow Blanking Panel (Qty. 200)
VRA2002 19" Blanking Panel Kit 1U, 2U, 4U, and 8U

VRA2003 19" Blanking Panels 1U

VRA2004 Air Recirculation Prevention Kit

VRA2013 2U 19" Black Plastic Tool Less Airflow Blanking Panel (Qty. 10)
VRA2014 2U 19" Black Plastic Tool Less Airflow Blanking Panel (Qty. 100)
VRA3000 1U Depth Adjustable Fixed Shelf 250 Ibs

VRA3001 2U 19" Fixed Shelf 50 Ibs

VRA3002 1U Depth Adjustable Sliding Shelf 100 Ibs

VRA3003 1U Depth Adjustable Sliding Shelf

VRA3004 1U Depth Adjustable Support Rails
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D.2 Standard system designs

This section displays the standard configurations of the Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW. Refer to
Table D.1on page 107 and Table D.2 on page 112 for the dimensions and capacity of each configuration.

Figure D.1 SR2NO8040FCB1
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E.2 Vertiv™ SmartRow™ 2 Fire Suppression System designs

This section displays the 72 additional configurations of the Vertiv™ SmartRow™ 2 Infrastructure Solution 30 kW-40 kW with
the optional Vertiv SmartRow™ 2 Fire Suppression System. Refer to Dimensions of Vertiv™ SmartRow™ 2 Fire Suppression
System Configurations on page 119 and Rack, Cooling, and Power Capacity of Vertiv™ SmartRow™ 2 Fire Suppression System
Configurations on page 125 for the dimensions and capacity of each configuration.

Figure E.1 SR2NO8040FCB2

Proprietary and Confidential ©2026 Vertiv Group Corp. 129



Vertiv™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

This page intentionally left blank

130 Proprietary and Confidential ©2026 Vertiv Group Corp.



Vertiv™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

‘pabueyoun uiewsa. ybiay

pue yipim walsAs ayy sjiym ‘@dAy xoe1 paloses ay3 uo Buipuadap salieA yiBus| walsAs |[B1oA0 8y} ‘sivloweled walsAg [eisuag Jo A1oBs1ed yoes to4 “juspuadap-uoiieinbiyuod ale suoisuswip waisAs

(3, 0% 030, 0) 4, 701 03 5, Z€ 400py|

SUOIPUOD |BlUBWUOIIAUG

LZ0LvY 10]0D
(Wweere (Ww eeye (Wweere (Wweere (Wweere (Wweere (Ww eeye
X WW Q0%L X wWw X WW Q0% X Ww X WW Q0%L X ww X WW Q0%L X W X WW Q0%L X W X WW Q0%L X ww X WW QO%L X Ww
009%/00%%/002*) 00€*%/00L%/006€) 00£%/00L%/006€) 000%/008€/009€) 00LE/00SE/00EE) 00%€/002€/000€) 00LE/0062/00LD) 1921
UIg'Se X ulL'sg UIg'G6 X Ul 'S UIg'ge X Ul L'sg UIg'ge X ulL'gg UI8'Ge X Ul 'G5 X UIg'§6 X UlL'Sg UIg'Ge X Ul 'S

XULLLBL/CELLYEIL | X UL EBIL/7LOL/SESL | X ULEBIL/7LIL/GESL | X UIGLSL/96YL/LLYL | Ul LSYL/O8LEL/66LL | X UIGEEL/OICL/LBLL | X UILZZL/CHLL/E90L

oy X oey xg o8y Xy Hoey x¥y qoey x¥y Hoey xg oy xg
ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL
Buijood xz Bujjo0 x1 Bujj00) xg Buijood xg Buijoo) x| Bujj009 xZ Bujjoo0D xi

siejeWeIRd Wa)sAS [eJouaD

slojaweled WaisAg [elaudg |'4 a|qel

‘aouanbas pataAe| 1o pasabbels e ul pabuelse aq pjnoys Asy) ‘painbiyuos aie syun Bujuonipuod-iie sidiynw §| e

"NOY 01 38ulqed
y1noy pue 1suiy 8y} ui ddeds n oyl Buionpal ‘suej oMl aABY S3oeI | | 8-9 YHM suoljelnBijuod walsAg uoissaiddng aiiq Z ,, MOYHBWS , AILIBA e

‘noy

01 19uIqed 3s41} 8y} Ul 93eds ) 8y} BuldnNpal ‘U BUO dABY SYIBI | | G- YUM suolleinBijuod walsAg uoissaiddng aliq Z ., MOYIIBWS , AILIDA o

131

Proprietary and Confidential ©2026 Vertiv Group Corp.

‘aoeds n |euollippe salinbal yaiym (s)uey
uoI1e|N2JID pa||eISul usaq aAey uoissaiddns a4y yum suoijenbiyuod ‘JensmoH ‘eoeds Ng+ SeY Xoed suo 1eyl 910U ‘aoeds s|gesn ayj JO suolle|ndjed ayi u| e

:U0I3993S SIY} Ul papn|doul sa|ge} 8y} 0} paje[al sajou Buimoj|o) 8y} MalAdy 31 ON

‘6LL 96ed uo suoieInNbiuoD WalsAS uoissalddng all4 Z ,,MOYLBeWS
WANHBA J0 /0L 96ed U0 SUoRINBIUOD WBISAS PIepurlS 985 ‘UOIIRWIOJUI 810W J04 'SUOIIRINBLUOD WaISAS pJepuels oy JO SUo(1edl10ads ay3 s8qliosep a|qel Buimol|o) ay L

suonesiydads uoneanbiyuo) :4 xipuaddy



Vertiv™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

‘ww geHz Ajerewrxoidde si ybiay [e103 Y3 ‘ONd Y3 jo do3 ay3 uo paj|e3sul sI x0q pus 9|qed Aemsnq ay3 4l ,

‘ww g/ez Ajprewixoidde si ybrey [e303 8Y3 S0y 1| Y3 Jo doy 8y uo pajjeisul si 3e3oeIq Aemsng ay3 4| |

(WW O00T X WW O0%L X WW 009 Ul L8/ X UI'L'S§ X Ul 9'ET

(ZH X @ X W) 82IS 18uIqe) JuswsbeuB|\ Jemod

(WW Q00T X WW O0%L X WW 008/009) Ul /8L X Ul L'GG X "UIGLE / €T

(H X QX M) 9IS 18UIqeD oY ||

(Ww #g/)ul6'8C

yida uone|[eIsu| WNWIXBIA [BNIOY

noLe

yoey Xg
ONd X1
Buijood xz

noLe

yoey Xg
ONd XL
Buijood x|

}orY X4

Buij009 xg Bujj00) xZ

N8l n8oL N8l naclL nocL

SoeY Xy
ONd XL

Yoey X4
OWd x1
Buijoo) x|

oy xg
OWNd X1
Buijood xz

Yoy xg
OWd x1
Buijood x

ONd XL

(Ww G744 = NL) ©oedS 8|gesn

slajaweled juswdinbg 1|

slajaweled wawdinbg ]| g4 s|qel

‘pabueyoun uiewsa. ybiay

pue yipim waisAs ayy sjiym ‘@dAy xoe1 paloses ay3 uo Buipuadap salieA yiBua| walsAs |[B1oA0 8y} ‘sislaweled walsAg [eisudg Jo A1oBs1ed yoes to4 “juspuadap-uoiieinbiyuod aie suoisuswip walsAs

(35 0% 03 0, 0) 45 70L 03 5, ZE 400pU|

SUOIPUOD |BlUBWUOIIAUG

LZ0LIvY 10]0D
(Wweere (Wweereg (Ww eeye (Wweere (Wweere (Wweere (Ww eggrg
X WW Q0%L X wWw X WW QO%L X Ww X WW Q0% X Ww X WW Q0%L X ww X WW Q0%L X W X WW Q0%L X wWw X WW Q0%L X W
00£9/0059/00€9) 00%9/0025/0009) 0019/0065/00L%) 0085/0095/00%S) 00SS/00€S/00LS) 002ZS/0005/008%) 006%/00L%/00S%) 1921
UIg'Ge X UlL'GG X UIg'Ge X Ul 'G5 X UIg'G6 X Ul L'SG X UIg'G6 X Ul L'gg X UIg'Ge X Ul 'G5 X UIg'Ge X UlL'GG X UIg'Ge X Ul L'

Ul g'€9z/6'35¢2/0'8"7¢

oey x8
ONd XL
Buijoon xg

U10TST/LY7e/T9eT

djoey xg
OWNd XL
Bujjood xz

UlZz0Ye/e e/

Ul %'822/5022/9TLZ | UIG9LZ/L'80Z/800T | Ul L407/6'96L/068L | X Ul 6Z6L/0S8L/TLLL
108y XL
ONd XL

Bujj00) xg

joey XL
OWNd XL
Bujjoog xz

oey x9
ONd XL
Buijood xg

o8y x9
OWNd XL
Bujjoog xz

oey xg
ONd XL
Bujj009 xg

siejeWeIRd Wa)sAS [eJouaD

siojoweled WalsAS [elsuag Z'4 9|qe |

Proprietary and Confidential ©2026 Vertiv Group Corp.

132



Vertiv?™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

*(Y/SW 9G6S) 4D LOGE S! UOISISA JUBIqUy MO OEAYD MOY 8SBYJ|00D) ,, AIHSA SY} 104 S/W | 4O AHD0|A JIB UB YHM MO[}IIe WNWIUIW 3y} ‘SINJ20 e Juelabliyal e usym iONINYVYM

MOJHIY

N4D £0GE
HUBIqUIY MO 0EAYD MOY 8SBYd|00D W AIHBA
MOy

IN4D 006€
[BUIWUON 0£dYD MOY 8SeYd|00D wAIHBA
%00L 03 %0€ abuey Bunesedp AloedeD e|qeliep

(GRYIY)

(WW OOOT X WW O0%L X WW QOE) Ul '8/ X Ul ' X Ul G|
(BWel} Y)M) 82IS JaU0IHPUOD I

M 0% M 0% MY O MY 0 M 0 M 0% M 0% o M1 0E M 0% o7 M 0€ M4 0€ M1 0E (RpIIN 3292 (D, SE)
/ M1 0E / M 0€ 4, G6 J1e uiniay) Aoede) Bulj0o) [BUIWION

MORUXG  ORAXG  OOBAXL  OPSUXL  OPBAXY  OPBNX  PEAXG  PRNXG  OPRNXS  OPB¥Xy  pPRdXy  JORNXY  OPBNXE  ORUXE

ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL si918weled Hun uyjood Joopu|
Bujjoop xg Buljoog xz bBujjooy xg Buljoog xz Buljoog xg Buljoog xg Buloog xg Buloog xz  Bulooy xp Buljoog xg  Buljood xz  Buljood x|  Buljooy xz  Buijoo) x|

slajaweled yun Buijoo) Joopuj G'4 3|qeL

‘ww geHz Ajgrewixoidde s 1ybiay [e103 8y ‘ONd Y3 40 dol ay3 uo paj|easul SI x0q pus 3|qed Aemsnq ay3 4| ,

‘ww g/¢z Ajprewixoidde si 3ybrey [e303 8Y3 4oy 1| Y3 jo do3 8y uo pajjeisul si 3e3oeIq Aemsng ay3 4| |

(WW 000Z X WW OOYL X WW 009) Ul £'8/ X Ul 'S X Ul 9'ET (zH X @ X W) 92IS 18UIqe) JUsWabeue)y 1amod

(WW 000Z X WW OOYL X WW 008/009) Ul L84 X Ul 'SG X "UI GLE / 9T (HX QX M) oZIS 10UIgeD Yoey 1|

(WW /) Ul 687 yadeQ uone|[eIsu| WNWIXE| [en1oy

noge noee Nv6z Nv62 nzse nese nolz (Wu G4y = NL) 99eds 9jgesn

Yoey xg Joey xg Yoy XL Yooy XL }oey x9 Joey x9 oy xg

ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL ONd XL siajawe.ed juswdinb3 1|
Buijoo xg Bujj009 xg Buijoo xg Bujjood xz Buijood xg Bujjo0n xZ Buijoo xg

si9joweled juswdinby || 4 s|qeL

133

Proprietary and Confidential ©2026 Vertiv Group Corp.



Vertiv™ SmartRow™ 2 Infrastructure Solution, 30 kW-40kW, User Guide

%56 - %S

AUPILNH 182AND MOY 8SBUI00D W ALIBA

(06847030, 0C-) 4 8LL 03 4, G

alneladws |
L82AND MOy 8SeYd|00D wAIMBA

(. 82) 4, #'zg1ulod Map Xew) %08 - %S

AUpILING OEQYD MOY 858|000 ,uALISA

(06 G703 D5 8L) 4 €LL 03 45 79

JOBYXg OB XS  NOBYXL  OBYXL OB XQ  OBYX9  OBYXG  BYXS  OORYXG OB Xy  NIBYXy  NORYXy  PERYXE RN XE
ONdX.  OWdXL  OWNdXL  OWdXL  OWNdXL  OWdX.  OWdXL  OWNdX  OWNdXL  OWNdXL  OWdXL  OWdXL  OWNdX  ONdXl

Buloop xg Buljood xg Buljoog xg Buloo)d xz Bulooy xg Buljood xz Bulood xg Buloo)dxz Buloo)d xp Buloodxg Bulooyxg Buijooyx) Bunood xg Bulood x|

slajaweled yun Buijoo) 1oopino 9'4 s|qel

aineledwa | 0EQYD MOY 8SBY-|00D) W AILBA

siejaweled Hun Buijood Joopino

Proprietary and Confidential ©2026 Vertiv Group Corp.

134



Connect with Vertiv on Social Media
https://www.facebook.com/vertiv/
https://www.instagram.com/vertiv/

https:/www.linkedin.com/company/vertiv/

HEOA

https:/www.x.com/Vertiv/



W¢ VERTIV.

Vertiv.com | Vertiv Headquarters, 505 N Cleveland Ave, Westerville, OH 43082 USA

©2026 Vertiv Group Corp. All rights reserved. Vertiv™ and the Vertiv logo are trademarks or registered trademarks of Vertiv Group Corp. All other
names and logos referred to are trade names, trademarks or registered trademarks of their respective owners. While every precaution has been
taken to ensure accuracy and completeness here, Vertiv Group Corp. assumes no responsibility, and disclaims all liability, for damages resulting
from use of this information or for any errors or omissions.

SL-80117_REVB_06-26



	1 Important Safety Instructions
	2 Product Overview
	2.1  Features and Benefits
	2.2  System Appearance and Components
	2.3  Technical Specifications
	2.3.1  IT cabinet system
	2.3.2  Power distribution system
	2.3.3  Cooling system
	2.3.4  Monitoring system
	2.3.5  Security system
	2.3.6  Busbar system


	3 Vertiv™ SmartRow™ 2 Fire Suppression System (Optional)
	3.1  Overview
	3.2  Features and Benefits
	3.3   System Appearance and Components
	3.3.1  Fire suppression cabinet
	3.3.2  Fire control panel
	3.3.3  Terminal block
	3.3.4  Fan assembly
	3.3.5  Manual release and abort button
	3.3.6  Fire suppression alarms

	3.4  Operations
	3.4.1  Sequence of operations
	3.4.2  Resetting the Vertiv™ SmartRow™ 2 Fire Suppression System
	3.4.3  Resetting the VESDA VLF-500 unit
	3.4.4  Operating the EPO circuit

	3.5  Recovery
	3.5.1  Recovering from EPO circuit activation
	3.5.2  Recovering from a Vertiv™ SmartRow™ 2 Fire Suppression System activation

	3.6  Troubleshooting
	3.7  Additional Reference Materials

	4 Connecting the Main System Input Power
	5 Powering On/Off the System
	5.1  Power-On Checklist
	5.2  System Startup
	5.3  System Shutdown

	6 Configuring the Network Settings
	6.1   Vertiv™ Liebert® RDU-THD Sensors
	6.1.1  Setting the THD sensor address

	6.2  Power Distribution Unit (PDU)
	6.2.1  IMD-5M Module
	6.2.2  Accessing the PDU
	6.2.3  Setting up the PDU
	6.2.4  Connecting additional PDUs

	6.3  Power over Ethernet (PoE) Door Locks
	6.3.1  Setting the door lock IP address

	6.4  Uninterruptible Power Supply (UPS)
	6.4.1  Prerequisites
	6.4.2  Setting the UPS IP address

	6.5  Cooling Systems
	6.5.1  Prerequisites
	6.5.2  Setting the cooling system IP address
	6.5.3  Setting up the Vertiv™ CoolPhase Row CRD30

	6.6  (Optional) IP Camera
	6.6.1  Installing on a Network
	6.6.2  Identifying the dynamic IP address
	6.6.3  Configuring the default IP address
	6.6.4  Configuring the On-Screen Display (OSD)
	6.6.5  Configuring the video parameters

	6.7  (Optional) Network Video Recorder (NVR)
	6.7.1  Installing on a Network
	6.7.2  Identifying the dynamic IP address
	6.7.3  Configuring the default IP address
	6.7.4  Adding the IP camera to the NVR
	6.7.5  Enabling Onvif
	6.7.6  Formatting a hard disk
	6.7.7  Configuring the recording schedule


	7 Navigating the LCD Screen
	7.1  System Configuration
	7.2  HMI Page Setting
	7.2.1  Home
	7.2.2  Thermal
	7.2.3  Power
	7.2.4  Environment (ENV)
	7.2.5  Alarms
	7.2.6  Logs
	7.2.7  Settings


	8 Navigating the Monitoring Unit Web User Interface (UI)
	8.1  Login
	8.2  Home
	8.2.1  Facility overview
	8.2.2  IT devices overview

	8.3  Device
	8.3.1  Device type

	8.4  Safe Management (Mgmt)
	8.4.1  Door access management
	8.4.2  (Optional) Video surveillance

	8.5  Power Management (Mgmt)
	8.5.1  Calculation setting

	8.6  Device Options
	8.6.1  Signal setting
	8.6.2  Alarm actions

	8.7  Additional Information

	9 Maintenance
	9.1  Cooling System Maintenance Schedule
	9.2  Cabinet Inspection Checklist

	10 Troubleshooting
	10.1  Vertiv™ SmartRow™ 2 Troubleshooting Scenarios
	10.2  Monitoring Unit Troubleshooting Scenarios

	Appendices
	Appendix A:  Technical Support and Contacts
	Appendix B:  Model Nomenclature
	Appendix C:  IT Rack Accessories
	Appendix D:  Standard System Configurations
	Appendix E:  Vertiv™ SmartRow™ 2 Fire Suppression System Configurations
	Appendix F:  Configuration Specifications




