
Global Automotive Manufacturer

This global automotive 
manufacturer has a strong 
presence in Malaysia and 
Southeast Asia. Through Vertiv’s 
SmartRow™ solution, the customer 
was able to achieve the highest 
levels of availability and scalability 
in its new data centre site.

Company Background

Case Summary

The Situation

As part of its modernization efforts and to improve business processes, 
customer set out to build a new office server room to handle business 
demands. This new server room is located in Kinrara, Puchong. 

The customer was looking for an innovative solution that would allow them to 
be ahead of the competition, while addressing their IT and infrastructure 
demands.

Location: Malaysia

Products/Services: SmartRow™

Critical Needs

High efficiency and availability infrastructure that can fit the limited floor area 
of the customer’s new server room. Moreover, the solution should be flexible 
and agile enough to meet future capacity demands. 

Outcome

Vertiv’s SmartRow™ solution was deemed the best fit for the customer’s new 
server room compared to a conventional infrastructure build with its integrated 
solution combining power, thermal and infrastructure management. Moreover, its 
compact design enables rapid deployment, meeting the customer’s project 
delivery timeline. Its centralized monitoring feature also enabled the customer to 
have intelligent insight from its Singapore headquarters, allowing for ease of 
management.
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