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iCOM-S End User
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By the end of this training,
technicians will be able to:

¢ Describe the key features
of ICOM-S

* Demonstrate how to
navigate iCOM-S

*  Show how to perform general
configuration in iCOM-S

* Demonstrate how to make
changes to existing system

* Use appropriate resources
and documentation

V¢ VERTIV.

iCOM is Vertiv’s Thermal Management premier solution for
monitoring and controlling thermal equipment. This course prepares
end users to understand how to navigate, perform general
configurations, and how to make changes to an existing system.

Technicians will learn via instructor-led presentations,
demonstrations, hands-on lab sessionas using factory-built
simulators, programming and troubleshooting.

This is a Non-Qualification Course.

Contents

e Safety

* Introduction

* The Role of iCOM-S
- Utilizing Groups when Networking
- Teamwork Mode 3 (Optimized Aisle)
- Trending and Storing Data

* Navigation and General Configuration
Site, Room, and Device Level views
- Creating User Profiles
- Setting Thresholds
- Sensor Configuration
- Control Settings
- Updating Software

* Making Changes to an
Existing System
- Adding, removing, or making
changes to wireless radios
- Using Room Editor
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PREREQUISITES
None

REQUIREMENTS
Laptop

TRAINING LENGTH
2 Days

WHO SHOULD ATTEND
This course is for End Users of iCOM-S.

DELIVERY OPTIONS
Instructor-Led training may require some
online pre-work.

COURSE FEE
$800.00 USD-Vertiv Academy
$1,000.00 USD - Regional/Customer Site

LOCATION
Vertiv Academy (OH) or Customer Site
(see training calendar).

TRAINING CALENDAR
https://app.smartsheet.com/b/publish?EQBC
T=e082113e7ffb4994bc2d126a043dcd18
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