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As infrastructures scale and growth plans change, Vertiv Services has capacity to adjust and maintain pace to reduce costs and 
downtime. Vertiv comprehensive Services allow critical infrastructure elements to be maintained according to industry standards
and perform at their optimum level. 

Vertiv’s field service technicians are equipped with proprietary service documentation that provides access to the latest method of 
procedures. Backed by OEM technical support, engineering and product and firmware enhancements, Vertiv service can e� ectively 
manage risks, potential events can be avoided and rapid solutions can be deployed.

Vertiv Service optional warranties supplement and extend the factory warranties to provide complete coverage of the Vertiv™ PowerBar 
Busway products. After the warranty period, renewable contracts are available to increase the uptime of the Busway. Contact a Vertiv 
Service Sales representative for more information.

• Vertiv™ Startup and Tests services are performed by factory trained and authorized technicians, following a step-by-step startup 
procedure to bring the busway system up to normal operation. Technician Standby Support Services allows for seamless 
commissioning and integrated system test (IST). A Vertiv startup or standby services validates the optional service warranty. 

• To provide the continued, optimum operation for the busway, Vertiv Services o� ers flexible Preventive Maintenance programs. 
Warranty programs and Renewable Service Contracts combine with continuous, proactive maintenance, to increase uptime 
confidence, minimize total cost of ownership, while increasing reliability.

Vertiv Service programs are as flexible as the Vertiv™ PowerBar Busway products they support, from startup to end of life.

Vertiv™ PowerBar Services

Level Service Description

L1 Site Arrival Inspection Equipment inspection and configuration verification

L2 Visual and Mechanical Inspection Mechanical and electrical inspections and checks

L3 System Acceptance Test and Startup
System phasing, power, voltages, 
current tolerances and continuity

L4 Standby Commissioning Support Commissioning service support availability

L5 Standby Integrated System Test Integrated System Test service support availability

L6 System Training End user operator training

Vertiv™ PowerBar startup and tests services
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