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Release Notes  

VERSION 10.0, MARCH 2026 
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1. Release Overview 

Vertiv is pleased to announce the newest release of Vertiv™ Liebert® SiteScan Web software, version 10.0. This new version of the software focuses on 

security and platform updates as well as several feature enhancements. Version 10.0 is available to existing customers of the Vertiv™ Liebert® SiteScan™ 

Web software who are currently running version 4.1 or later. Versions prior to 4.1 will require an intermediate upgrade before proceeding to version 10.0. 

Support Plans for Legacy Vertiv™ Liebert® SiteScan™ Web Software Versions 

• Effective February 7, 2026 Vertiv will officially place Vertiv™ Liebert® SiteScan™ Web software versions 8.5 and below into end-of-support and end-of-

service-life (EOSL) status.  

• Versions 9.0 and 10.0 will remain fully supported.  

• Customers with legacy versions will be able to upgrade to a supported version after the EOSL date. 

Benefits of Upgrading your Vertiv™ Liebert® SiteScan™ Web System 

• New Features: Enhance operator efficiency and increase satisfaction with new features. 

• Security: Keep Vertiv™ Liebert® SiteScan™ Web up-to-date with software revisions to patch security vulnerabilities and protect your data and users. 

• Performance: Improve performance and reduce costs, helping it run faster and more efficiently. 

• Compliance: Many organizations require keeping software up-to-date. By maintaining the latest revision level, you’ll ensure you follow these regulations 

with this software as well.
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2. Feature and Enhancements 

This version of Vertiv™ Liebert® SiteScan™ Web includes the following new feature improvements and enhancements.  

Version 10.0 Improvements and Enhancements 

3. Technical Support Information 

For technical support, please email monitoring.support@vertiv.com or call 1-800-543-2778. 

FEATURE  IMPROVEMENT 

Commissioning  
and Sharing Enhancements 

• Commissioning equipment features with an “All” option to quickly enable all points in the control program 

• Share feature replaces the Print button and provides additional options 

Advanced Graphing  
and Visualization 

• Customize trend graph point and line colors to match preferences or organizational standards 

• Create step graphs for some or all lines to better represent discrete changes in data 

• View and print trend graphs in black and white or dashed line styles for improved documentation clarity 

• Multi-graph label alignment automatically aligns multiple graphs with different y-axis times or increments for 
easier comparison 

Device Discovery  
and Data Management 

• Discover BACnet devices by specific values, including device instance, address, or name 

• Live backup feature consolidates database and all system files into a single .zip bundle 

• Store schedule reports externally for greater flexibility in data management and storage 

System Behavior Updates • Server reconnection behavior now requires users to log in again after a server restart and no longer automatically 
returns operators to their previous tree locations upon reconnection 
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